YcnoBua okasaHuA yCnyr cBA3un

Ha yC/10BUAX aKkyerima od)epmbl
Bepcus gokymeHma, gelicmsyrowas ¢ 1 maa 2026 roga.

Cmapas BepcuAa YcnoBul pa3MeweHa rno agpecy: help.runexis.ru/Yenyru/Ogpepma_nao_2026-05-01

HacTtoawme YcnoBua aBnaroTca nybnmMuHbiM npegnoXxeHmeM (odepTtor) O 3akNouYeHUn
[JoroBopa BO3Me34HOro OKa3aHMA YC/yr Ha yKasaHHbIX HMXKe YCNoBUAX ANa Gu3nyeckmnx
N1y, HPUAUYECKUX Nuy, WHAMBUAYaANbHbIX NpegnpuHMMartenem un NbblX WHbIX UL,
opraHm3saunoHHO-NpPaBoOBOM dopMbl, npeaycMoTpeHHOW OENCTBYIOLLNM
3akoHopaTenbcTBOM PO.

0nsa uenen HactoAwero AokyMeHTa TepMuHbl «OdepTta», «YCnoBMA OKalaHUA YCyr»,
«YCNnoBmA» MPU3HAKOTCA pPaBHO3HAYHbLIMW, €CNU U3  NOMOXKEHWUN AeWCTBYHOLLEro
rpa>k4aHCKOro 3akoHogaTeNbCTBa He BbITEKAET MHOE.

1. TepMMHbI nonpepeneHnAa

1.1. «<Yecnyrn» — okasbiBaeMble OnepaTopoM CBA3M YCAYrn CBA3U U MUHbIE YCYTN, B TOM
ymcne TEXHONIOMMYECKM Hepa3pbiBHO CBA3AHHbIE C yCnyraMm CBA3W M HanpaB/ieHHble Ha
NoBbILLEHNE MX NOTPEOUTENbCKOW LLEEHHOCTU, a TakXXe WHble YCyru, HanpaB/eHHble Ha
peanunsaunto TpeboBaHMIM AeNCTBYHOLLLETO 3akoHoaaTenbcTea PO.

1.2. «Onepatop» — onepaTop CBA3M, OKa3blBaOLLMN YCIyrn CBA3W COrMacHO MMEKLWMMCA
NNUEH3MAM Ha oka3aHue ycnyr ceasn. OnepatopoM asnAaetrca O6LWEeCTBO C OrpaHUYEeHHOMN
OTBEeTCTBEHHOCTbIO «MHTepHoa» (MHH 7733808377).

1.3. «MapTHEpP» — 06nagatens nporpaMMHoro obecneyeHms, B TOM YMC/e pa3MeLLEHHOro
Ha web-cainTte, onepaTop CBA3W UM MHOE NNLLO, B TOM YncCne Nnuo, asnatouieeca AreHToM
OnepaTtopa, ynosHOMOYEHHbIM Ha 3akntoyeHune gorosopa 06 oka3aHuUKW ycnyr CBA3WU
A60oHeHTy oT MMeHM Onepartopa.

1.4. <A6GOHEeHT» — Nnonb3oBaTenb YCNyr cBA3U, N1L0, 3aktoumBLLee [JoroBop 06 okasaHnm
ycnyr ceasm ¢ OnepaTopoMm cornacHo HacToALWw MM YcnoBusaMm, B TOM umcrie Yepes MapTHépa.

1.5. «<CTOpPOHbBI» — Ha3blBaeMble COBMeCTHO A6oHeHT 1 OnepaTop.

1.6. «JInuHbIN KabuHeT» — cucteMa camoobenykmsanma Onepatopa nmbo lNMapTHEpa B
MHGOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTn «/IHTepHeT», Yepe3 KOTopyto AGOHEHTOM
ocylecTBnAeTcA AOCTyn K cBeaeHuAM 06 okasbiBaeMbix eMy Ycnyrax, Ycnyrax cBa3m n mx
ctounmocTtn (Tapudam), o pacuértax ¢ OnepatopoM, ynpasneHne YcayraMm m NpocMoTp
cocTtoAaHMA JlInueBoro c4Yé€Tta, NPOCMOTP CYLLECTBYHOLLMX 3aKa30B, MUSMEHEHME NapaMeTpPoB
3akas30B, pa3MeLleHNe HOBbIX 3aKka3oB U MHoM nHdopMauunn. octyn B JINUHbIM KabuHeT
MOXXET Tak>Ke OCYLLECTBNATLCA C UICMNO/Ib30BAaHNEM MOBUNBHOTO NPUNOXKEHUA.

1.7. «doroBop 06 okasaHun ycnyr cBA3u» — [loroBop 06 0OKazaHWKU YCMyr CBA3MU,
3aKkoYveHHbIn Mexgy A6oHeHTOM KM OnepaTtopoM B COOTBETCTBUW C  HACTOALLMMU
YcnoemaMmn ©n QEenCcTBYOLWLMM  3akoHogaTenbctBoM. OnepaTtop BrApaBe nepepatb
MO/IHOMO4YMA Ha 3aK/IKOUEHME U COMPOBOXAEHME AoroBopa 06 OKa3aHWUM yCcnyr CBA3MU
AreHry.
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1.8. «3aka3» — pacnopskeHne OnepaTopy, COOPMMPOBAHHOE C MCMNO/Ib3OBAHMEM
JTnuHoro kabuHeTa, ¢ Uenbto NpnobpeteHna, naMeHeHusa nMbo otkasa ot Yecnyr Onepartopa
ABOHeHTOM, coaep>kallmn 06bEM noTpebneHmna, ctomMocTb (Tapud n/mnmn TapudHbIn NnaH
no gencrteyroweMy lpanc-nucty) n TeXHUYECKME YCNOBUA MpeaocTaBneHma Ycnayru, m
apyryro nibopmauyunto, Heobxogmmyro ana peanmsaumm 3akasa. 3akas Takke MoOXeT ObiTb
COCTaB/eH B BUAe eANHOro AoKyMeHTa Ha 6yMa>kHOM HOCUTENEe UK B BUAE 3MTEKTPOHHOIO
[OKYMEeHTa.

3akntoveHne [orosopa U BHeCeHMe Npeaonnatsl NpmM OTCYTCTBUK 3akasa He BIeYET Hayvano
okasaHMA ABOHEHTY KOHKPETHOW yCnyru.

1.9. <\Web-cant» — web-cant Onepatopa nunb6o [lapTHépa, pa3MeLlEHHbIN B
MHPOPMaLMOHHO-KOMMYHUKALMOHHOM ceTu «/MIHTepHEeT», BK/toYasa BCe ero CTpaHmubl N UX
copep>xmMmoe (nporpaMMHoe obecneveHue).

1.10. «OnucaHue Yecnyr» — nyb6nmuHbln 4OKYMEHT (onnucaHme Ha web-cante Onepatopa, B
JTnuHoM kabuHeTe Unm pasMeLLEHHble JOKYMEHTbI MO ccblnke U3 JInyHoro kabmnHeta, B TOM
uncne Ha web-cante lMapTHEpaA), coaepXKallnn NOMHOE ONMCaHMe NoAb30BaTENbCKUX Y
KauyeCTBEHHbIX XapaKTepucTuk Ycnyr u ycnoBua Mx NpeaocTaBneHMsa U OTHOCALLMMCA K
HacToALLMM YCNOBUAM.

1.11. «<Tapudbi» («TapndpHbIN NnaH», «Mpanc-nncr») — NybnnyHbIN 0OKYMEHT (ONMcaHme
Ha web-cainnte Onepartopa, onnucaHne nnm pasMeLlEHHbIe AOKYMEHTbI B JIN4HOM KabuHeTe,
nnbo oocTynHble NO ccbinke M3 JInuHoro kabmHeta, B TOM umcne Ha web-cante NMapTHEpa),
yTBep>Kgaembii  OnepatopoM, codep>kawiMi  COBOKYMHOCTb  LEHOBbLIX  YC/IOBUW
npegocTtaeneHmna Ycnyr unu nakerta Ycnyr, OoTHOCALWMICA K HACTOALLMM YCNOBUAM.

1.12. «JlnueBon cUET» — aHaANNTUUYECKNI CUET B aBTOMATU3NPOBAHHOW CUCTEME PacUYETOB
Onepatopa, cayawmm pna ydyéra okasaHHbix A60HeHTy Ycnyr, nocTynneHua wu
pacxoAoBaHMA OEHEXHbIX CpeacTB, BHECEHHbIX ABOHeHTOM no [JoroBopy B CYET onnarhl
Yenyr.

1.13. «<OTUETHBbIE JOKYMEHTbl» — COBMECTHO O3Ha4aeT CUET-PaKTypy M akT OKa3aHHbIX
yenyr unm YT,
1.14. «<YMNO» — yHMBepcanbHbi NepenaTtouHbli AOKYMEHT, 3aMeHArLW N cobon CUET-

q)a KTYPY 1 aKT OKa3aHHbIX yCnyr.

1.15. «PacuéTHbIVi nepuon» — nepuon NpPoaoIXKUTEIbHOCTbIO B OAWH MECHL,, B KOTOPOM
6b1n1K oKa3aHbl Ycnyrn. PacuéTHbi Mepmnoa MOXEeT He COBMaaaTh C KasieHaapHbIM MECALIEM.

1.16. «<OTUETHBIN Nepunoa> — Nepmos NPOLOIKUTENNbHOCTBIO B OANH MECAL,, CeayLL M
3a PacuétHbiM nepuogoM (MecsaueMm okazaHuma Ycnyr). OTUYETHBLIM Nepuod MOXET He
coBnajaTb C KaneHagapHbIM MecALeM.

1.17. <AyTEHTUOMKALUOHHDbIE AaHHble» — YHUKal/bHble KOAbl MAEHTUPUKALMWN: NTOTUH
(login) n naponb (password) AboHeHTa, Nnpeacrasnsatoine cobom couetaHmne 6yke n unop,
npegocTtasnAaemble OnepaTtopom n ncnonb3yeMole AGOHEHTOM ana goctyna k Yenyre n (unm)
JInuHomy KabuHery.

1.18. «Cendpn» — potorpadus AboHeHTa — duU3nyeckoro nnua, NMb6o NMHANBMAYaNbHOIO
npegnpuHMMarena, BbINOMHEHHaAA B pPeXWMMe peanbHOro BPEMEHM, UCNOoAb3yeMas
OnepaTtopoM B Ka4ecTBe AONONHUTENBHOW MHPOPMaLMK NpW NpoBeaeHUn Bepudmkaumn.
doTtorpadua ponkHa cooTBeTCcTBOBATH BO3pacTy AGOHeHTa, 6biTb B LLBETHOM UCMOMHEHUM,
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Ha ¢oTtorpadpumm gomxkeH 6biTb n3o6paxkéH ABOHEHT C OOKYMEHTOM, YAOCTOBEPAOLLUM
NIMYHOCTb, B pyKe, OTKPbITbIM Ha CTpaHuue C ANYHbIMU AaHHbIMU. [laHHbIEe B OOKYMEHTE,
yO0CTOBEPAOLLEM IMYHOCTb, BULHbBI M YNTAEMbI, MEXAY OKYMEHTOM U TNL,OM A0/IKHO ObITb
He3HaunTenbHoe paccTtosaHune. JinuHaa ¢poTorpadma c YETKMM N3obpa>keHneM nunua CTporo
B aH¢pac 6e3 ronoBHoro ybopa.

1.19. «Cendn c [OdoroBopom» — @doTtorpadnus AOGOHEHTa, BbIMOMHEHHAA B pPeXUME
peanbHOro BpeMeHUun, ucrnonbdyemad OnepatopoM B Ka4yecTBe A0MOMHUTENbHOM
MHPOpMaLUKM Npn NpoBeaeHNn Bepndukaumm nocne nognucaHna AboHeHToM [loroBopa.
doTorpadpma ao/mkHa COOTBETCTBOBATb BO3pacTy ABOHEHTa B LIBETHOM MCMO/IHEHUU, HA
doTorpadum pomxkeH ObITb YETKO M306pakeH ABOHEHT ¢ ak3emnaspoM [oroeopa Ha
6yMa>kHOM HocuTene. [JaHHble B [loroBope BUAHbI M YMTaeMbl, MeXAY AOKYMEHTOM N TNL,OM
LO/MKHO 6bITb HE3HAUUTE/IbHOE PacCTOAHMeE.

1.20. «<SIM-kapta» («CuM-kapta») — WNAEHTUPUKALMOHHBLIN MOAY/b — SEKTPOHHDIN
HoCcUTeNb MHPOPMaLMM, KOTOPbLIM MCMONb3yeTcAa B MNOMb30BaTe/IbCKOM 060pya0oBaHUM
(okoHeuHOM o60pynoBaHMKM) U C MOMOLLbIO KOTOPOro OCYLLECTBAAETCA naeHTudmkaumsa
Ab6oHeHTa (nonb3oBaTtens) Ycnyr u (Mnun) nonb3oBaTenbckoro o6opyaoBaHna (OKOHEYHOrO
obopynoBaHusa) n obecneymBaet gocTtyn obopynoBaHma AboHeHTa (M0Nb30BaTeNs) K CEeTU
Onepatopa.

1.21. «eSIM» — npodunb Onepatopa, YCTAHOBMNEHHbIN (3arpy>kKeHHbIn) ABOHEHTOM
(mnonb3oBaTteneM) c NCMoNb30BaHNUEM TEXHONOrMKM anekTpoHHOro QR-koaa Ha aboHeHTCkoe
YCTPOMCTBO, HA KOTOPOM MPOMN3BOAUTENEM TAKOr0 YCTPOMNCTBA YCTAHOB/IEH 3/IEKTPOHHbIN
MOeHTUOUKALNOHHBIA Moy b, MO3BONAKLLNIA XpaHUTbL U 06pabaTbiBaTb HaBOP AaHHbIX 419
ayTeHTMdUMKaLNM 1 aBTOPM3aL MU NONb30BaTeNs YCNyr CBA3MW.

1.22. [ipyrne cneunanbHble TEPMUHbI, NCMONb3yeMble B YCIOBUAX, MMEIOT TO 3Ha4YeHue,
KOTOpOe YCTaHOBNEHO A4 3TUX >Ke TepMnHoB B PegepanbHoM 3akoHe ot 07.07.2003 N 126-
®3 «O cBAa3u» ' B ero AencTByOLLEN peaakumm (oanee rno TeKCTy Takoke — «3akoH 0 CBA3U»)
M NPUHATbIX B COOTBETCTBMWN C 3aKOHOM O CBA3M WUHbIX HOPMaTMBHO-NPaBOBbIX akTax, B TOM
yunmcne oTpacnesblx. CneunanbHble TepMWHbI, He WUMetowmMe onpegeneHna B
3aKkoHogaTenbcTBe PO, 4ONKHBI NOHMMATLCA U TO/IKOBATbCA B TOM 3HAaY€HUM, KOTOPOE OHMU
MMEIT B COOTBETCTBMU C YCIOBUAMMN.

2. O6wme nonoXkeHuUA

2.1. [JaHHbI OKYMeHT aBnaetcs oduumanbHbiM npepnoxeHneM Onepatopa 1 coaep>KuT
CYLLEeCTBEHHblE YCNOBWUA oOKasaHuAa Ycnyr Ha BO3Me3QHOM OCHOBE B COOTBETCTBUM C
[loroBopoM Ha oka3aHue ycnyr CBA3n U B COOTBETCTBMMU co cT. 435 MpaXkgaHCcKoro Kogekca
Pb 2.

2.2. CyLLIECTBEHHbIE YCNOBUA, He yKal3aHHble B HACTOALLEM [OO0KYMEeHTe, cumTatoTcA
cornacoBaHHbiMM CTopoHaMK NyTéEM 3akntoueHma [Joroeopa o6 okazaHuM ycnyr ceBA3n B
COOTBETCTBUU C HacToALWMMU YcnoBuamMu, npeaoctaBneHma AGoHeHTy goctyna K JInyHomy
KabMHETY U OCYLLECTBNEHNA COOTBETCTBYHOLUMX AencTBMM ABOHEHTOM B Uenax
noATBEPXXAEHUA NPeaocTaBNeHHbIX AaHHbIX M NognrcaHna 4oroeopa B COOTBETCTBUM CO CT.
44 3akoHa o0 cBsI3n .

2.3.B cootBetcTBUM co cT. 436 [lpaxpgaHckoro kogekca P® ?Hactoauiaa Odepta He
aBnaetca 6€30T3bIBHOMN.
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2.4.B cooTtBetcTBUM co cT. 437 [paxpaHckoro koaekca P®?Hactoswaa OdepTa
appecoBaHa nrobomy nuuy, nMeroweMy aoctyn K cetn VHTepHeT (nybnunuHaa odepTa), a
Takke o6nagaroLLeMy BO3MOXXHOCTbIO BblpaykeHnsA BONEN3bABNEHNA OAHUM N3 crnocobos,
nepeyncneHHblx B 3aKOHe 0 CBA3N ' .

2.5. PekBM3nTbl BblgaHHOW OnepaTtopy /AUUEH3UU (AUMLEH3WMW) Ha ocyullecTBNeHue
neAtenbHoCcT B 06NacTyM OKa3aHMA YCyr CBA3W OOCTYMHbl AN1A O3HAaKOMEHMA B
UHPOPMaLMOHHO-TENEKOMMYHUKALUMOHHON ceTu VIHTepHET No ccbliikaM, UMerownMca B
KOHUe Ycnosun, a Takke Ha oduumanbHOM cante PeaepanbHon cny>xbbl MO Haa30py B
chepe cBA3N, WNHOOPMALMOHHLIX  TEXHOAOTMW U MacCCOBbIX KOMMYHUKaLUW
(PockoMHapg3op).

2.6. Ycnyru cBa3u npepoctasnsatorca OnepatopoM B COOTBETCTBUM C:
e ®epepanbHbiM 3akoHOM 0T 07.07.2003 N 126-$3 «O cBA3u» ' ;

e [loctaHoBneHunem [paButenbctea P® ot 30.12.2024 N 1994 «O6 yTBEpXAEHUU
MpaBun okazaHwWA ycnyr TenepoHHOW CBA3M M MepeyYHs opraHn3aunmn, MMeroLmnx
npaBoO OCYyUWLeCTBNATb MOATBepXAeHue cBeaeHun o6 aboHeHTe - PU3NYECKOM
nue» 3;

e [lpaBMnamMm okasaHuA ycAyr CBA3M MO Nepegadve AaHHbiX, YTBEPXKAEHHbLIMMU
MocTtaHoBneHmneM lpaButenbctea PO ot 31.12.2021 N 2606 «O6 yTBep>XAeHUMU
MpaBun okaszaHWA yCyr CBA3KM NO nepenave AaHHbIX» 4 ;

e [lpaBMnamMm oKazaHMA TeneMaTtUyeckmx YCnyr CBA3W, YTBEPXKAEHHbLIMMU
MocTtaHoBneHueM lMpasutenbctea PP o1 31.12.2021 N 2607 °;

B WX OENCTBYHLUMX pefakumax M MHbIMKM HOpMaMu OeNCTBYHOLLEro 3akoHoaaTenbCTBa
Poccunckon ®epgepauunmn.

2.7. AkuenT HacTosLlen opepTbl (cornacue ¢ YCNoBMAMM OKa3aHWUA YCryr) ocyLlecTBNAeTCA
C UCMoNb3oBaHMEM MHOOPMALMOHHO-TEIEKOMMYHUKALIMOHHOM ceTn «MHTepHEeT» NyTEM
BbINONMHEHNA AGOHEHTOM COOTBETCTBYHOLLUWX AEWCTBUN, HamMpaB/eHHbIX Ha 3ak/HUYeHMe
LoroBopa 06 okasaHuu ycnyr ceA3m nnbo NyTéM noanmcaHua eguHOro AOKyMeHTa Ha
6yMa>kHOM HOCUTEeNe NN 3NEKTPOHHOIO AOKYMEHTA.

2.8. Akuent Tapudos ocyulecTBnaerca ABOHEHTOM BMeCTe C aKUEeNTOM HaCTOALMX
Ycnoeun, nn6o nyTéM NpocTaBNeHMA CUMMBO/A B cneymanbHOM nose Ha web-cante, nnbo
NyTEM BHECEHMA NepBON onnaTbl 3a Tapuod.

2.9. Hactoawme Ycnosua pasmelleHbl Ha web-cante Onepartopa wunm ero lNapTtHépa B
3M1EeKTPOHHOM BUAE N MPUMEHAITCA KO BCEM BEPCUAM web-canToB, B TOM YNC/1e AOCTYMHbIX
C MUCNOoMb30BaHMEM MOOUMBLHOIO MPUAOXKEHUA U TOMY MNOAOOHbLIX CYLLECTBYHOLLUX WK
pa3paboTaHHbIX B OyayLEM TEXHUYECKMX peLlueHnin. [NapTHEpP Takke BNpaBe pa3MecTuUTb
HacToALlme YcnoBus Ha CBOEM web-canTe.

2.10. A6oHeHT cornawiaerca, 4To Npu 3akntodeHnmn [lorosopa 06 oka3aHuUKM ycnyr CBA3u
yepes AreHra:

e MOXET Mcnonb3oBathb JINUHbIN KabnHeT AreHTa, GYyHKLIMOHAIbHOCTb KOTOPOro MOXKET
OTMYaTbCA OT YKa3aHHOW B HAcTOALLMX YCIOBMAX U ONUCbIBAETCA B OKYMEHTax
AreHTa (NMpu wWcnonb3oBaHUM B YcnoBuAX TepMuHa JIMuHbIn - KabuHeT
noapasymeBaeTca Takke JIMUHbIM KabWHET, 3aperncTtpnpoBaHHbIi AGOHEHTOM Yy
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AreHTa, Npu ycrnoBMn HanmMuma onmcaHHom GyHKUMOHanbHOCTU JINuHoro kabuHetay
AreHTa);

e B CBA3M C 4YeM crnocob M CPOKM pacyEToB, HanpaBneHUs OTYETHbLIX OOKYMEHTOB,
NONOXEHNA B OTHOLLEHWM OTKasa OT YCNyr CBA3M, NPMOCTAHOBKM OKa3aHWA ycnyr
CBA3M, nMnopAgka W CPOKOB akTuBauuu/maMeHeHus/yganeHus npodouna npu
ncnonb3zoBaHum Yenyr ¢ €SIM 1 T.n. MoryT oTnmM4aTtbCA OT yKa3aHHbIX B HACTOALLMX
YcnoBuax W MOryt perynumpoBaTbCs B MNOPAAKE, YCTAaHOBNEHHOM OTAE/NbHbIM
cornalleHueM, 3ak/oUYEeHHbIM HernocpeacTBeHHO MexXay ABGOHEHTOM U AreHToM
(Monb3oBaTenbCknMM cornaweHMeM WU T.M.), YC/NOBUA KOTOPOro He [AOJIKHb
NPOTUBOPEUNTL AENCTBYIOLLLEEMY 3aKoHOAAaTeNbCTBY PO.

2.11. OcobeHHOCTM (MpaBuna) okasaHuUa HeKoTopbiXx Ycnyr, BKAtouas obsazarenbcTea,
OTBETCTBEHHOCTb, 3aBepeHusa (rapaHtum) CTOPOH W T.M., MOryT ObiTb YCTAHOBMEHbI
NPUIOXKEHMAMM K HACTOALLMM YCNOBMSAM, KOTOPbIE ABNAKOTCA UX HEOTHEM/IEMOW YaCTbiO U
6e30roBopoYHO NpmHMMaroTca AGBOHEHTOM BMeCTe C HacToALWMMU YCNOBUAMMU.

3. Mopapok B3auMoaenCTBUA CTOPOH U onepaTtopa Npu 3aknl4YeHUu aorosopa o6
OoKa3aHUU YCNyr CBA3U

3.1.MNoteHunanbHbin ABOHEeHT [0 nognucaHua [oroeopa o6 oka3aHWUW YCAyr CBA3U
3HakoMutcAa c NepeyvHeM ycnyr ceasu, [1oroBopoM 1 HacToAwMMKM YcnoeBmamn,

3.2. ®akT 3akntoueHuna lorosopa 06 okaszaHmm ycnyr cBasm CTOPOHbI MPU3HAKOT MOHBIM U
6e30roBOpPOYHbIM aKLLENTOM HACTOALLMX YC/TOBMIN B COOTBETCTBMU CO CT. 438 pa>kgaHCcKoro
koaekca P® %, 6e3 kaknx-nnmbo AoNoNHEHUN, U3BATUIN U OTOBOPOK.

3.3.ViIMes HaMepeHue 3aknwoumtb [oroBop 06 oKazaHMW ycnyr CBA3W U HadaTb
nonb3oBaTbcs YcnyraMu Ha NpeanoXeHHbix Ycnouax, AGOHEHT, eC/iM MHOE He BblITEKAET U3
¢dyHKuMoHanbHocTM Web-caiTa, ocyLLecTBAAET cneayouime AenNcTBumA:

3.3.1. lyTéM ocyLLeCTBNEHMA CAMOCTOATENbHbIX 4ENCTBMI Ha web-canTe Onepartopa n/vnm
ero NapTHépa, AGOHEHT NPOU3BOANT NPOLECC pPerncTpaumnmn, KOTopbin MOXET BKIKOYaATb B
ceba BBOA aapeca aneKTpoHHOM noyTbl AGOHeHTa, co3gaHne AGOHEHTOM NornMHa, napona u
BepudmnKaLuno No HoMmepy TenedoHa ¢ BBOAOM Koaa NOATBEPXKAEHUA, a TakKXKe yKazaHue
HeobxoanMbIX ONA 3aKAKUYeHMA U ucnonHeHua [oroBopa AaHHbIX B pernctpaumoHHOMN
dopmMe Ha web-cainTe, BT.U.:

° (I)aMVII'IVIFI, nMAa, OT4eCTBO (I'IpM HaﬂVIL-IVII/I), MEeCTO XWUTeNbCTBa, Aarta poXaeHwA,
PEKBU3NTbI AOKYMEHTAa, ygocTtoBepAOLLEro JINYHOCTb — ONA (I)VI3VI‘-IeCKOI'O nnua;

e HaumMeHoBaHWe (bMpPMeHHOe HaMMeHOBaHME) opraHM3aunn, MECTO HaxoXAeHus,
HOPUANYECKMIA afpec, OCHOBHOM rOCyAapCTBEHHbIN PerncTpaumoHHbIi HoMep,
WHAWBUAYANbHbIM HOMEP HanoronnaTenbLmMka — 14 FPUaANYecKkoro nmua;

e damMununa, nma, oTYEeCTBO (MPM HaNM4UMK), gata PoOXKAEHMA, PEKBN3UTbI LOKYMEHTA,
yOOCTOBEPAIOLLErNO JINYHOCTb, OCHOBHOW [OCYAapPCTBEHHbIN PErncTpaLMOHHbIN
HOMEp  WMHOMBMAYaANbHOrO  MpeanpuHuMaTena,  UHOUBUAYaNbHbIM  HOMEp
HanoronnaTenbLnkKa — ANA UHAMBUAYaANbHOIO NpeanpuHmMMarens.

3.3.2. YkasbiBaeT HeobxoauMble On1A 3aK/YeHUA U UcnonHeHua [loroBopa faHHble B
perncTpaumoHHon ¢opme Ha web-cante [laptHépa w/unn OnepaTtopa, 4To
npupaBHMBaETCA K Nogaye 3aaBneHnA o 3akntodeHnm [loroeopa 06 oka3aHUM yCcnyr cBA3u;


https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#ref_2

3.3.3. dun3nueckoe NnLLO OCYLLECTBAAET cneayroLime aoencTeumA:

3.3.3.1. o TpeboBaHuto 3arpyxaet B JInuHbIN KabuHeT Ha web-cante MapTHéEpa n/mnm
OnepaTopa 3nekTpoHHbIN 06pa3 nacnopta u Cendun, cooTBETCTBYHOLLLEE TPEOOBAHUAM 1.
1.18. Ycnosun;

3.3.3.2. lcnonb3ya BO3MOXHOCTUM MCMNO/Mb30BaHMA d¢eaepanbHONW rocygapCTBEHHOMN
MHPOpPMaLUMOHHOW cucteMbl «EamHaa cucteMa unaeHTUGUKaUUM M ayteHTUuduKaumm B
MH$pacTpyKTypeE, obecne4nBatoLLEN MHPOPMaLMOHHO-TEXHONOIMYECKOe
B3amMogencteme WHPOPMAUMOHHBIX CUCTEM, WCMNOAb3yEMbIX [A14 NpeaocTaBneHunn
rocyaapCTBEHHbIX M MyHULIMNAaNbHbIX YCNYr B 9NekTpoHHOoW popmMe» (ECUA) npu Hanuumnm
NOATBEPXXAEHHOW YYETHOM 3anucum B CUCTEME, MHUMUMUpyeT npoBepky OnepaTopom
[OCTOBEPHOCTM cBeaieHUM 0 ABOHEHTE;

3.3.3.3.locne ycnewHoOro NpoxoxaeHna npouenypbl NOATBEPXKAEHUA NMPeacTaBieHHbIX
cBeneHun, AGOHeHT ocyllecTnaeT noanmncaHue [lorosopa 06 okazaHUM ycnyr cBA3n npu
MCMNONb30BaHUN YCUNEHHOW 3/1IEKTPOHHOW NoanmncK Yepes cepBuc «fockntou»;

3.3.3.4.lo T1peboBaHuto 3arpyxxaetr B JlnuHbin kabuHeT Cendum c [oroesopom,
cooTBeTcTBylOLLee TpeboBaHuaM . 1.19. Ycnosui.

3.3.4. VIHanBuayanbHbIN NpeanpuHMUMaTenb OCyLLLECTBNAET cneayoLve AecTBuUA:

3.3.4.1. o TpeboBaHUto 3arpy>xaet B JInNuHbI KabuHeT Ha web-cante lMapTHéEpa n/nnn
OnepaTopa 3nekTpoHHbIN 06pa3 nacnopta u Cendun, cooTBETCTBYHOLLLEE TPEOOBAHUAM .
1.18. YcnoBun;

3.3.4.2. o TpeboBaHuto 3arpy>kaeT B JINUHbIN KaBUHET 9NEKTPOHHbIE 06pa3bl CNneayroLLnX
OOKYMEHTOB:

e [OOKYMEHT, noatBepxxpawlwmm permctpaumto B kadectee UM — Jlnct 3anucum
EonHoro rocynapCTBeHHOro peectpa UHAMBUMAYyaNnbHbIX NpeanpuHUMatenem uam
CBunpoeTenbCTBO O rocygapcTBEHHOW perncrtpaunm dGnU3nyeckoro nuua B KauecTtBe
nHoneBmayanobHoro npegnpuHumarena (ana WM, 3apernctpupoBaHHbIX 00
01.01.2017);

e [OKYMEHT 06 MHAMBUAYaNnbHOM HOMepe Hanoronnarenowmka (MHH);

e KapTouyka C pPeKBU3UTaMU WHAMBMAYANbLHOrO npegnpuHuMmarena w/wnn ero
6aHKOBCKME PEKBU3UTbI (COOEPXKUT CreayloLlyo MHGopMauMo: HauMeHoBaHWe
6aHka, bK, HoMep pacueTHOro cuerta, HOMep KOPPECNOHAEHTCKOro cyeTa, agpec
MecTa >utenbcTtea (perunctpaumm WUM) ona uenen odopMneHUs OOKyMeHTauuu
6yxrantepckoro yyeTa).

3.3.4.3. Nocne ycnelwHom npoBepkn gaHHbix OnepatopomM nnbo MNMNapTHEpPOM ocyLlecTBAAET
nognucaHne gorosopa 06 okaszaHWW yCcnyr CBA3M NOCPEACTBOM CUCTEMbI 3/IEKTPOHHOIO
nokyMeHToo6opoTa (340) nnm ncnonb3ya yCUneHHyr KBanmduumMpoBaHHYH 3/1€KTPOHHYHO
noanuce (YK3I);

3.3.4.4.lo TpeboBaHuto 3arpykaet B JInuHbin KabuHer Cendm ¢ [JOroBopom,
cooTBeTcTByloLlee TpeboBaHnamM . 1.19. Ycnosun.

3.3.5. MpeacraBmTENb FOPUAMYECKOTO NKMLLA OCYLLIECTBAIOT CreayoLLlme AeNCTBUA:


https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#1_18
https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#1_18
https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#1_19
https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#1_18
https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#1_18
https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#1_19
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3.3.5.1. o TpeboBaHuto 3arpy>kaeT B JINUHbIN KabBMHET aNeKTPOHHbIE 06pa3bl CrieayoLLLnX
OOKYMEHTOB:

e NOKYMEHTbI O FocyﬂapCTBeHHOIZ pernctpaunm —CcBmnaetenbCTBoO O rocy,qapCTBeHHon
perncTtpaumm ropnagn4veckoro namua mnnamn Jlnct 3anucum EanHoro rocygapCtBeHHOro
peecTpa rnpnanyeckKnx nny (,EI,I'IFI ropnanyecknx nnu, 3apermcTtpmpoBaHHbIX nocne
01.01.2017);

e CBUAETENbCTBO O MOCTAHOBKE Ha HANOroBbIN YYET FOPUANYECKOTO NNLLA;

e [NOKYMEHT, I'IOD,TBGp)K,EI,ElI-OLLI,I/IVI MOo/TIHOMO4YNA pyKoBOANTENA rOpMnan4ecKoro nmua —
peLUGHVIe/I'IDOTOKOI'I/I'IpVIKaS O Ha3Ha4veHNn pykoBoamnTenAa opraHn3auunn, a B cny4yae
npeacrtasneHna MHTepecos WMHbIM YMNMNO/IHOMOYE€HHbIM NNUOM — OO0BEPEHHOCTb
(,D,OKyMeHT, I'IO,D,TBep)K,EI,aI-OLLI,I/IIZ HenocpeacTtBeHHO ero nosiHOMo4YumMA Ha
npeacrtas/eHne NHTepecos ropnagn4yeckoro !'IMLI,a);

e KapTo4yka C peKBM3UTaMK KOMMNaHWUM (PEKOMeHAOyeTcAa) — COAEP>XXUT CeayoLLyo
MHbOpMaUUMIO: MNOMHOEe HauMMeHOBaHMe, OopraHu3aunmoHHO npaBoBas dopMa
opraHmsauuun, HpPUGUYECKNin, NOYUTOBbIM N PaKTUYECKUI agpec HpPUANYECKOro
nuua, OIFPH, MHH, KIIN, 6aHkoBCckMe pekBM3UTbl (HamMeHoBaHue 6GaHka, BUK,
HOMEp pacyeTHOro c4yeTa, HOMeEpP KOPPECnoHAEHTCKOro cuyeTa) [OO/KHOCTb,
OCHOBaHME MO/IHOMOYUI NoAnMcaHTa [0oroBopa, aapec 3MeKTPOHHOW MoYTbl,
KOHTaKTHbIV HOMep TenedoHa.

3.3.5.2. lNocne ycneluHom npoBepkn aaHHbix OnepatopomM nnbo MNapTHepoM ocyLLeCTBAAET
nognucaHue [orosopa 06 okasaHWK ycnyr cBA3M MNOCPEeACTBOM CUCTEMbI 3N1EKTPOHHOIO
nokymeHToob6oporta (340) unm ncnonbaya ycUNeHHyro KBannduunpoBaHHYH 3/1EKTPOHHYHO
noanuce (YKII).

3.4.Mocne 3akntoueHua [loroeopa 06 okasaHWUM ycnyr CBA3WM U BbINOMNHEHUA OENCTBUN,
npenycMoTPEHHbIX HAaCTOALWMMKN YcnoBuAMU, B JINUHLIN kKabuHeT ABOHEHTa HanpaBnseTca
yBeooM/eHue.

3.5. [lencteuna, nepeuncneHHbie B n. 3.3.3.3, n. 3.3.4.3, n. 3.3.5.2 YcnoBui, COBEPLLUEHHbIE
C NCN0/b30BaHMEM MHDOPMALIMOHHO-TEIEKOMMYHMKALIMOHHOWM ceTu «MIHTepHeT», a TakxKe
npenycMoTpeHHble cT. 6 PeaepanbHoro 3akoHa ot 06.04.2011 N 63-93 «O6 anekKTpoHHOW
nognucu»©, 4. 1 c1. 44 ®epepanbHoro 3akoHa ot 07.07.2003 N 126-®3 «O cBaAs3u» ',
npupaBHMBatoTCA K nognmcanmnto AboHeHToM [loroBopa Ha ByMa>kHOM HOCUTEeNe.

3.6. B cnyuyae oTcyTCTBMA Y HOPUAMYECKOrO AMua, MHOMBUAYANbHOro npeanpuHMMarens
noakntoueHus kK cucteme 30 nnm YKII1, nognucaHue goroeopa 06 okasaHWM yCnyr cBA3U
OCYLLIECTBNAETCA NPUN IMYHOM NPUCYTCTBUM C NMPEAOCTaBNEHNEM AOKYMEHTOB, YKa3aHHbIX
B n. 3.3.4.2 YcnoBun (ana nHanBmayanbHOro npeanpuHmmarens), B n. 3.3.5.1 Ycnosun (gna
HpPUOMNYECKOro nuua).

3.7. 3akntoueHmne porosopa 06 okasaHUKM ycnyr CBA3W MOXKET OCYLLECTBMATbCA MYTEM
COBEPLUEHMNA KOHKMKOAEHTHbIX AeNCTBUW, MNO3BONAKOLWIMX [AOCTOBEPHO YCTAHOBUTb
Bonen3dbABneHne Ab6oHeHTa B OTHOLUEHWW 3akN4veHuAa A[oroBopa, B caydasax
yCTaHOBNEHHbIX 3akoHogaTtenbcTBoM P®, HacTtoAwMMM YCNOBMAMM U MNOMHOMOYUAMMU
AreHTa. 3ak/nroueHne Ooroeopa B COOTBETCTBUW C HACTOALLMM MYHKTOM HE UCK/YaeT
HeobxognMocTmn npegocTaBneHna AOOHEHTOM HeoOXOAUMbIX [OOKYMEHTOB, a Takxke
coBeplUeHMA WUHbIX aenctBun OnepatopoM wu/mnn ABOHEHTOM, NpPeayCMOTPEHHbIX
[EeNCTBYIOLLIMM 3aKOHOA4AaTE/IbCTBOM.


https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#3_3_3_3
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https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#3_3_4_2
https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#3_3_5_1

8

3.8. HacTtoauwme ycnoBusa He npeaycMaTpuBakoT BO3MOXXHOCTW ana ABOHeHTa GU3NYECKOro
avua nnm nHaMBUAyanbHOro npegnpuHUMaTens Npou3BeCTU NOBTOPHYHO perucrTpaumio
MCMONb30BaAaHMEM OOHMX W TeX >e pAaHHblXx (nacnopta WAM WMHOTO AOKYMEHTa,
yO0CTOBEPAIOLLENO IMYHOCTD).

3.9. B cnyuvasax, ycTaHOBNEHHbIX OENCTBYHOLWMM 3akoHopatenoctBoM P®, Onepatop He
MMeeT npasa 3ak1t4nTb ¢ AGOHEHTOM A0roBOp N/Mnu npenoctasuTb Yenyrn u/mnm ob6asax
He oka3blBaTb YCNyru, BKAK4Yasa, HO He OrPaHNYMBAACH: B C/lydae OTCYTCTBUA AOCTOBEPHbIX
cBefeHUN (OTCYTCTBMA NOATBEPXAEHMA [O0CTOBEpPHOCTM cBedeHun) o6 A6oHeHTe
(nonb3oBartene), npeBbilLLEHUN YCTAHOBNEHHOrN0 3akKOHOAATeNIbCTBOM  KONMYeCTBa
aboOHEHTCKMX HOMepOB, OTCYTCTBMA cCBeAeHUMW O Buae (Tune) M umnaeHTudukartope
Mnosib30BaTeNbCKOro (OKOHEeYHoro) obopyaoBaHUA, HanMYMUA YCTAHOB/IEHHOrO 3anpeTta u
T.M., 0 YéM yBegomMnsaetT AGoHeHTa (nonb3oBaTtens).

4. Mopapok NnpepocTaBneHus ycnyr

4.1. Onepatop 0653yeTcA B COOTBETCTBUMW C HACTOSALLMMM YCNOBMAMM NpPeAoCTaB/AThb
A6oHeHTy Ycnyrn, a A6oHeHT 06Aa3yeTcsa onnauymMBaTb npeaocTaBnseMbie eMy Ycnyrm B
nopsaake, onpeaenéHHOM HacToAWMMKM YcnoBmamn.,

4.2.Ycnyrn, ykasaHHble B M. 4.1. Hactoawmnx Ycnoeui, okasbiBatoTcA ABOHeHTy nocne
npepoctasneHna AOGOHEHTY uHAMBWMAyanbHOro poctyna B JIMYHbIM kKabuHeT nocne
3aknrodeHus [lorosopa 06 okazaHMM yCNyr CBA3M U OCYLLECTBAEHUA WUHbIX AENCTBUW,
NpenycMOTPEHHbIX AEeNCTBYHOLWMM 3akoHoaatenbctBoM PO. Yepesd JIMuHbIM KabuHeT
ABOHEHTOM ocyulecTBnAeTcA AOCTyn K cBegeHmMAM 06 okasbiBaeMbix eMy Ycnyrax, o
pacuétax c OnepaTtopoM 1 K UHOW MHPOpMaLmm, a Takxke ynpasneHme Tapudpamu.

4.3.1na BO3MOXHOCTM nonyyvyeHnsa Ycnyr AOGOHEHT [O0/MHKEH WMMETb OKOHEYHoe
(nonb3oBatenbckoe) obopynoBaHne. Onepatop He npenocTaBnAeT Kakux-nmbo ycnyr no
HacTpolke OKOHe4dHoro obopyanoBaHWs, annapaTtHOro M nporpaMMHoro obecnedveHus
Ab6oHeHTa, ecnmn CTopoHaMK He cornacoBaHoO UHoOe.

4.4. "HdopmMaumsa o nonyyeHun Yenyr ¢ ncrnonb3oaHuneM SIM-kaptbl/eSIM (cpok 1 nopagok
aKTMBauWmM, 3aMeHbl, oTKasa/yganeHma n 1.n.) aoctynHa A6GoHeHTy B J/InuHoM kabuHeTe nnu
Ha web-canTte OnepaTtopa, nnbo MNapTHEpa.

4.5. CywieCcTBEHHbIE YCNOBMA [O0roBopa BO3ME34HOro oOKa3aHuA YCyr cumTaroTcA
CcOrnacoBaHHbIMUM NMYTEM coBepLUueHnAa genctemi AboHeHTOM Ha web-cante Onepartopa unu
MapTHEpa. ABOHEHT caMocToATENbHO BbiOMpaeT BUA 1 06bEM Yenyr, cpok okasaHua Ycnyr
(napaMeTpbl oka3aHusa Ycnyr) U WHble CYLLECTBEHHbIE YC/IOBMA NYTEM MNpoOCTaBneHUA
CMMBO/Ia B COOTBETCTBYIOLLLEM MONE UMM HaXaTUEM BUPTyaslbHOM KHOMKM Ha web-canTte
Onepatopa unu lNMapTHEpPa 1 popMupoBaHmMAa 3akasa.

4.6. CtommocTb okasaHusa Yenyr (Tapudbl, TapndHbin nnaH, MNpanc-nmcT) onybinkoBaHbl Ha
web-cante Onepatopa unu lNapTHEpPa B COOTBETCTBYIOLLEM pa3aene U A40CTyMNHbl B JINUHOM
KabuHerTe.

Ycnyrn npenocTaBnAlOTCA TOMbKO MNPU  MOMNOXUTENbHOM 6anaHce, €c/iv MNpPsMO  He
ycTaHoBNeHO MHoe. TapnudpoM MoxkeT 6biTb NPeayCMOTPEHO NPUOCTAaHOB/IEHME OKa3aHuA
Yecnyr npu 4OCTUXXEHUM MOPOroBOro 3HaUEeHUA.

4.7.Bce pencTBua, coBeplUeHHble B JIMuHOM KabuHeTe AG6GOHEHTa, NpU3HatoTCH
coBepLlUeHHbIMU AGOHEHTOM. AGOHEHT NPU3HAET U NMOHUMAET, YTO ayTeHTUOUKALMOHHbIE


https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#4_1
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OaHHble UMET LLEHHOCTb B CU/Ty HEM3BECTHOCTM TPETbUM NLaM. AGOHEHT HECET MOJTHYHO
OTBETCTBEHHOCTb 3a XpaHeHne ayTeHTUOUKALMOHHbIX AaHHbIX, @ Tak’)Ke COBEPLUEHHbIE UM
nenctema B JInuHOM kabuHete, NnmMbo Npu UCMonb3oBaHUKM yCyr cornacHo [JoroeBopy c
MOMEeHTa nognucaHua um [loroeopa.

4.8. CTOpOHbI MPU3HAIOT HPUANYECKYHO cuUly 3aaBneHUn AGOHeHTa, nogaHHbIX yepes
NnyHbin  KabuHeT, 6e3 nocneayloLero npeaocTaBneHnsa [OOKYMeHTa Ha 6GyMa>kKHOM
HocuTene, 3a UCK/HOYEHNEM CclydaeB NpeabsaBneHmna gocyaebHon npeteH3nu. MNMepeveHsb n
nopAaaoK nogayn 3aaBneHUin ABOHeHTa, COrflacHO HacToALLeMY MYHKTY, onpeaensatoTcA
dYHKLMOHanNbHOCTbO JlInyHoro kabuHera.

4.9. Odepta pencTBuTENbHA TOMLKO A/ MEPCOHaNbHOro no/sb3oBaHMA Ycnyramm
ABOHEHTOM WM YNO/THOMOYEHHbIMU NpeacTaBuTenamMm ABoHeHTa topuaudeckoro nuua /
MHAOMBMAYaNbHOIO NpeanpuHuMaTena, nepegava aopyrum nmuam goctyna K y4eTHOM 3anmcu
3anpeuleHa. AGOHEHT ABMAETCA KOHEYHbIM No/b30oBaTeneM (abOHEHTOM) 1 HE UMeET Npaea
npepoctasnAatb Yenyru OnepaTtopa TpeTbMM Nnuam.

4.10. B uensax ¢opMmMpoBaHUS nydlumx ycnoeuin obcenyxkmeaHus AboHeHTa, Onepatop
opraHu3yeT peknaMHble U MapKeTUHroBble akumMu ana AboHeHTa, a ABOHEHT, NpMHUMan
HacToALwme YcnoBus:

e coOrnawaetca Ha nepepavy AaHHbIX O HEM TPeTbUM nnuaM Ana uenemn rnonyyvyeHus
MHpopMaumnm o Takmx akumax Onepartopa, a Takke 06 akumax NMNapTHEpPOB;

e CoOrfawlaeTcA Ha ydyacTue B MapPKETUHIOBbIX MCCNeaoBaHUAX, MNPOBOAUMBIX
OnepaTtopom n/nnn MNapTHEPOM, B TOM UYUCE C LENbIO YyylleHNUa KayecTBa web-
canTa, ynobctBa ero MCNONb30BaHUA;

e coOrnawaetca Ha nonyyeHne nHGopmaumm n MmaTepmanoB pek1aMHOro xapakrepa ¢
Lenbto npegoctaBneHnsa Hanbonee penieBaHTHbIX 06 bABMEHUN O CEPBUCAX U yCnyrax
Onepatopa, B TOM YncC/ie NyTEM OCYLLECTBNEHUA NPAMbIX KOHTakTOB ¢ AGOHEHTOM C
NOMOLLLbIO CPeACTB CBA3U (MpAMble 3BOHKM, paccbinikn SMS-coobLeHnin nnm email-
paccbinku, Push-ysegomMneHna n T. n.).

AGOHeHT BrpaBse B Nto60e BpeMsa 0TkasaTbCA OT NONyYeHUa BbileyKa3aHHOW MHOopMaL MK
nyTéM n3amMeHeHna HacTpoek B JIYHOM kabuHeTe.

4.10.1. KOHKpeTHble yCNOBUA PEK/TaMHOM WM MapKETUHIOBOM akuMK pa3MeLlaroTca Ha
web-cante Onepartopa nnbo ero lMNMapTHEpa B nepuon e€ gencrteusa. Ecnn ceegeHmna ob
akumm He onybnumkKoBaHbl Ha web-canTe, TO yCNOBMA TakoM akLMU He AeUCTBYIOT U HE BNEeKyT
ob6azaHHocTb Onepatopa pacnpocTpaHATb AencTBMe TakoM akuum Ha 3akasbl,
pa3MeLlLlEHHble/odpOopMNeHHbIe 3a NpeaenamMm Nnepmnoaa AencTBmMA Takom akLmm.

4.10.2. Onepatop HU MNpPU KakKUX YCNOBMAX He ABAAeTcA peknaMogarteneM wu/vnm
peknaMopacnpocTpaHmTenemM wu/unu peknamMonpomsBogmteneM no OTHOLUEHWU K
ABOHEHTY (M/nNKn ero KNMEHTY, KOHTpareHTy, nokynaTtento, MM60 No OTHOLLEHUIO K YCyram,
TOBapaM, CepBMcaM yKasaHHbIX nuu M T.n.). Y Onepatopa OTCYTCTBYHOT MNpPaBOBblE
OCHOBaHMA W TEXHMYeckKas BO3MOXHOCTb OMNpeaenATb COAEepPXXaHWe, B TOM u4ucre
peknaMHbIn xapakTep TeniedoHHOro pasrosopa/coobLieHna AGOHEHTa NPU NCMOMb30BaHUN
Yenyr.

4.11. B cooTtBeTcTBMU CO CT. 6. PegepanbHoro 3akoHa «O nepcoHanbHbIX AaHHbIX» 7, cT. 53
3akoHa o cBf3M ' B uenax 3akardeHna n/mnu ncnonHeHua orosopa o6 okaszaHuu ycnyr


https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#ref_7
https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#ref_1
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CBAI3M, B T.4. OKa3zaHnA ABOHEHTY YC/yr N CEPBMCOB, HEPA3PbIBHO CBA3aHHbIX C YcyramMu
OnepaTtopa, a TakXe nMpeaocTaB/eHMe AocTyna K WHTepHeT-canmTaM, MOOUMbHbIM
NPUIOXEHMNAM U UHbIM pecypcaM Onepatopa u/mnu TpeTbnx Nuy-naptHepos OnepaTtopa,
B3bICKaHMA AeBUTOPCKON 3a40/MKEHHOCTU 3a Yenyrm, XxpaHeHns AOroBopoB 06 okazaHumn
yCnyr CBfi3n WU AOrOBOPHOW AOKYMEHTauMW, B MHbIX LENAX, Hepa3pbiBHO CBA3aHHbIX C
ncnonHeHmneM [loroBopa 06 okazaHuM ycnyr cBA3n, 1 (UIN) B LEeNnAX OCYLLLECTB/IEHMS NpaB U
3aKOHHbIX UHTepecoB OnepaTtopa wnn AboHeHTa, cobntogeHus AeNCTBYHOLLETO
3akoHogaTenbctBa, OnepaTtop o6pabaTbiBaeT NepPCcOHanbHble [AaHHble CYyObEKTOB
nepcoHasbHbIX AaHHbIX B COOTBETCTBMU C [Monmntrukomnm ob6paboTkmM NepcoHarnbHbIX AaHHbIX
«HTepHOO», pa3MeLLeHHOM Ha web-canTe.

Cornacme Ha 06paboTKy nepcoHanbHbIX AaHHbIX U UX Nepepady TPeTbUM NuuamM —
naptHepam Onepartopa npegocTtanderca OnepaTtopy (O6wecTBO C oOrpaHMYEHHOMN
OTBETCTBEHHOCTbIO «IHTEpHOA», OI'PH 1127746529899, NHH 7723808377,
MecToHaxoXaeHune: 115432, r. Mockea, np. AHgponoBa, 4. 10, noM. 12/144, NoOYTOBbLIN
agpec: 115432, r. Mockga, a/a 70), cybbekToM nepcoHanbHbIX AaHHbIX, B COOTBETCTBUU C
nonoxeHnaMmmn PepepanbHoro 3akoHa «0O nepcoHanbHbIX AaHHbIX» ’, deaepanbHOro
3akoHa «O cBAsn» ', MNMocTtaHoBneHmeM lpaButenbctea PP ot 30.12.2024 N 1994 «0O6
yTBep>KaeHun [MpaBun okazaHua ycnyr Tene@oHHOM CBA3W U MepedHsa opraHms3auunm,
MMEILLMX NPaBoO OCYLLECTB/ATb NOATBEPXKAEHME cBeaeHUM 06 aboHeHTe — PU3NYECKOM
nnue»*. Cnncok nuu, ocyulecTBnatowmnx ob6paboTky nepcoHanbHbIX AaHHbIX cybbekTa
rnepcoHasnbHbIX AaHHbIX N0 nopy4veHuto OnepaTopa, agpeca Takux 1L, a Tak)Ke CIMCOK NnL,
KOTOPbIM MOTYT 6bITb NPEeA0CTaB/IEHbI MEPCOHAaNbHbIE faHHble, MosTydeHHble OnepaTtopoMm oT
A6oHeHTa / cybbeKkTa NepcoHarnbHbIX AaHHbIX, agpeca aTUX N1 pa3MeLLEeHbl Ha web-canTe.

4.12. OnepaTop He oKa3biBAET YC/yr BHYTPU3OHOBOW, MEXXAYrOopOAHOW N MexXayHapoaAHOMN
TenepoHHOM CBA3W, YyCNyr C WUCMNoAb30OBaHMEM Kopa goctyna K ycnyre (8-800). Ona
nonyyeHua goctyna K ycnyram / ycnyr, ykasaHHbIM B HacToALleM nyHKkTe, AGOHEHT gaér
cornacme Ha npegocTtaBfieHMe eMy [OoCcTyna K 3TUM ycnyram / ycnyr oT UMeHWU [pyrux
onepaTopoB CBA3U W Ha NMpeaocTaBNeHne CBeAEHUN O HEM APYrMM ornepaTtopamM CBA3U B
Lenax okasaHuAa Takux ycnyr nytém 3akntodeHuma [loroBopa o6 okalaHWW yCnyr CBA3MW,
npegycMaTpmMBaloLLEro OKa3aHue ycnyr MecTHoOW TenedoHHOW cBA3U, 4vepe3d JIMuHbIN
KabuHet n/vnn HenocpeacTBEHHO nMyTEM COBEpLUEHMNS
BHYTPM30HOBOI0/MeXXayropogHoro/MexxagyHapogHoro Bbi3oBa n1M60 MPUHATUA Bbi3OBa B
paMkax ycnyrn 8-800. ABOHEHT Takke noaTBepXXA4aeT, uTo A0 COBEPLUEHMSA BbI30Ba
O3HAKOMW/CA M MOMHOCTbIO COrNaceH C yc/noBMAMKM gocTtyrna K ycnyram / ycnoBMAMMU
npeaocTaBNeHUs yCcnyr BHyTPM30HOBOW, MEXAYTOPOAHOM N MexkayHapoaHOW TenepoHHON
CBA3U OT UMEHU APYruX onepaTopoB CBA3U, B TOM Umncne c Tapudamu.

4.13. Onepatop nnbo AreHT oT MeHn OnepaTopa Bnpaee HanpaBnaTb AODOHEHTY MacCoOBble
n (Mnn) aBToMatTmyeckme tTenedoHHble BbI30BbI, a AODOHEHT corfawlaeTcsa, B TOM YMCNe Ha
3Tane NeperoBopoB O 3aKMHYEHUMN aorosopa 06 okazaHUM ycnyr cBA3u (B T.4. C MOMEHTA
pernctpaunmn Ha Web-cawnte (B JInuHoM kabuHete) OnepaTtopa nnbo NapTHepa) n ganee npu
€ro WCMoJsIHEHMM, Ha nonydeHue ot Onepatopa MaccCoOBbIX M (MN1M) aBTOMaTUUECKUX
TenePoHHbIX BbI3OBOB C MHbOPMaUMEN, BKIOUYAA, HO HE OrPaHMUYMBAACH: O TINLLEH3UAX,
ycnyrax cBa3u, Hanmynm 3a40M>KeEHHOCTN, HE0H6X0AMMOCTM NOATBEPANTL AaHHble ABOHEHTA
n/vunn nonb3osatensa, 06HOBNEHMAX, akKUMAX N N6bIX MHbIX NpeanoxeHuax OnepaTtopa
n(nnn) ero naptHépoB. Hactosuwiee cornacrme MoXeT ObiTb OTO3BAHO B NopAake,
YCTaHOBMNEHHOM AENCTBYHOLLIMM 3aKOHOAAaTENbCTBOM PO,


https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#ref_7
https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#ref_1
https://help.runexis.ru/%D0%A3%D1%81%D0%BB%D1%83%D0%B3%D0%B8/%D0%9E%D1%84%D0%B5%D1%80%D1%82%D0%B0#ref_3
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4.14. O6paweHmne k CTOpOHE, B TOM uucne Mo TEXHUYECKOW Moadep>kKe YCnyr,
OCYLLIECTBNAEGTCA B COOTBETCTBMM C KOHTAKTHbIMW AaHHbIMU, yKa3aHHbIMW B JINYHOM
KabuHete. CTOpPOHbI BripaBe WCMOMb30BaTb 3/1EKTPOHHYI MouTty, JInuHbi KabuHeT ans
obMeHa cooblweHnaMm no wucnonHeHuto Ycnosun, ecnu  YcnoBuaMum  U/vnum
3aKoHoaaTenbcTBOM PO He ycTaHOBNEHO NHOE.

4.15. Ecnn agnAa uenen okasaHuAa Ycnyr no [orosopy Onepatop nepenaétr ABGOHEHTY BO
BpeMeHHOe MoNb30BaHWE OKOoHe4yHoe obopyaoBaHue, npuHagnexauiee OnepaTopy,
CTopoHblI OOHOBPEMEHHO C ero nepegadven noanucbiBaroT «AKT npuéma-nepenaudun
o6opynoBaHMA BO BPEMEHHOE MOMb30BaHMeE».

4.16. Ecnu onAa uenen okasanua Ycnyr no [Jorosopy Onepartop nepenaér BO BpeMeHHoe
nonb3oBaHue A60HeHTy SIM-kapTty, aBndawollytocsa cobceTBeHHocTbio OnepaTtopa, TO
nencrtema AboHeHTa, coBepLlaeMble B JINUHOM KabunHeTe 1 HanpaBNeHHbie Ha aKTUBaL MO
Ycnyr, noarBep>kpatoT ¢akt nonyydeHmnsa SIM-kaptel ABOHEHTOM [0 wW/unn Hapagy c
OTYETHbIMU OOKYMEHTaMM, NPeayCMOTPEHHBIMMN HACTOALLMMU YCNOBUAMMN.

4.17. Onepatop Bnpase NpuBAeKaTb TPETbUX NUL, ANA NpeaocTaBneHms Yenyr AGOHEHTY nnm
ONA UCNONb30BaHMSA YCNYT TPETbUX NUL, B COCTaBE KOMMMIEKCHbIX YCNyr.

4.18. PakTnueckasa pata Hadana nonb3oBaHua A6oHeHTa Ycnyramu, a TakKke OOBEM
okazaHHbIx no [orosopy ycnyr onpegendioTca OnepaTopoM Ha OCHOBaHUM OaHHbIX
cepTndmMuMpoBaHHOM aBTOMaTU3MPOBaAHHOW cucTeMbl pacudéroe OnepaTtopa (manee —
«bunnuHr»).

4.19. B cnyuae HeobxoanmMocTn noakntoveHmna ABoHeHTa yepes3 cpeacTBa U IMHUM CBA3M,
KoTopble He obcnyxmparotca OnepatopoM (B TOM uuncrie obUCHblE U OOMOBbIE CeETW),
yperynmpoBaHmue B3aMMOOTHOLLUEHUIW C BMagenbuaMy Takux CPeacTB M NNMHUN CBA3U, UX
obcny>xmeaHuto, onnaTte 1 N06bIX APYrnx BONPOCOB ABNAeTCA 06A3aHHOCTbHO ABOHEHTa,
€CNN NHOEe He ycTaHoBNeHO [lononHNTeNbHbIM cornawieHnemM CTOpOH.

4.20.B cnyyae HeobxoguMmocTu npoBedeHua OnepaTtopom paboT B 34aHUM, He
npuHagnexatwieMm ABOHEHTY, Mo opraHuM3aumn kabenbHoro BBOAA B 34aHWe W/UAM Mo
npoknaake kabenen B 3gaHuM, Onepatop M ABOHEHT YpPEryiMpyroT OTHOLLUEHMA C
BMafenbLeM 34aHuA Mpu MNosyvyeHUM paspelleHMin Ha NpoM3BOACTBO paboT M npu
cornacoBaHuUK N1aHOB BBOAA U NPoKnaakun kabenen.

4.21. OnepaTop ocTaBnseT 3a cobon npaBo B N1t060e BpeMA M3MeHATb Tapudbl Npu YCI0BUMK
3abnaroBpeMeHHOro, He MeHee YeM 3a 10 (aecAaTb) KaneHaapHbIX AHEN, U3BELLLEHUSA O TAKOM
n3MeHeHMM Ha web-cante Onepatopa w/mnun T[llapTHépa. @akT panbHEWLIero
ncnonb3oBaHma Ycnyr AG6OHEHTOM nMocne BBeAEeHMA HOBbIX TapudoB ABNAETCA
noaTeepxgeHuem cornacma AboHeHTa ¢ TapUPHbIMU UBMEHEHUAMMN.

4.22. Onepatop coxpaHAaeT 3a cobon npaBo nepuoguyeckon Moaudukaumm Ycnyr,
HanpuMmep, ana Toro 4ytobbl obecneunTb cobnrogeHne TpeboBaHMIN HOPMATUBHbLIX W
3aKoHoaaTeIbHbIX aKTOB.

4.23. B cnyyae, ecnit CTOpOHbI COrNacyroT CYLLECTBEHHbIE YCNOBUA OKa3aHMA YCyr B UHOM
nopagke, kKoTopblh He onybnukoBaH Ha Web-cante Onepatopa, nmbo cornacywoT
MHAMBUAOYaNbHbIE YCNOBUA OKadaHuA Ycnyr, Takme ycnoBmA onpenensaroTca NMMCbMEHHbIM
oTAenbHbIM cornawleHmnem CTopoH.
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4.24. B cnyvae nepena4vy NoNHOMOYMA Ha 3aK/tOUEHME N COMPOBOXAEHME OOroBopa o6
OoKazaHuK ycnyr cBa3un AreHTy, 06 bEM NOTHOMOUMIA ONpeaensaeTca 4OBEPEHHOCTbIO AreHTa,
nMpu 9TOM NO/IHOMOUYMA AreHTa HM B KOEM C/lydae He BKto4atoT B ceba HenocpeacTBeHHOe
OKa3aHMe NNLEH3UPOBAHHbIX YCNYT CBA3MW.

5. lNMpaBa cTOpPOH no aoroeopy
5.1. AGOHEeHT BnpaBe:

5.1.1. E>XkeqHEBHO W KPYINOCYTOYHO MUCMOMb30BaTb npegocTaBnsemMble Ycnyrn B 06béme,
HeobxoaMMoM AGOHEHTY, 3aAB/IeHHOM UM B 3akase 1 OnucaHuax ycnyr;

5.1.2. Nony4atb MHGopMaLmto 06 okazaHHbIX Ycnyrax u 6anance Jlinuesoro cuéta B JINUHOM
kabuHete;

5.1.3. O6patnteCcA C MNUCbMEHHbIM 3anpocoM 06 OcCyLleCTBNEHMM TepepacyéTa
eXXeMeCAYHOW NnaTbl B c/lyyae HenpeacTaBieHua YCnyr coracHo HacToALMM YCNoBUAM.

5.2. Onepartop Brpase:

5.2.1. MNpoBoanTb pernamMmeHTHblie paboTbl C NPUOCTAaHOBKOW oka3aHuaA Ycnyr AGOHEHTY Ha
nepuog npoBegeHusa pabor. Onepatop HanpaenseT yBegomrieHne ABOHEHTY 40 Havana
npoBeneHnA pernaMeHTHbIX paboT No agpecy 9N1eKTPOHHOM NOYTbl, yKa3aHHOMY AGOHEHTOM
B J/InuHOM kabuHete ABOHEHTa W/MNKM pa3MellaeT AaHHyr nHbopMauuto B JIMYHOM
KabunHeTte U/Mnun pasmellaeTt gaHHyro MHPopmMaumio Ha web-canTe Onepartopa.

5.2.2. Baumatb ¢ A60HeHTa nnaty 3a PacuétHbii nepuoa no Tapudy 3a nepuvon
NMPUOCTAHOBKMN OKa3aHuA YCAyr, ecnn MnpuocTaHOBKa OKa3aHWA YCNyr BbINO/IHEHA MO
MHULMAaTUBE UK No BuHe ABoHeHTAa.

5.2.3. I3MeHATb (40NO0MHATL, BBOOUTb HOBbIE U T. M.) B OAHOCTOPOHHEM nopaake Tapnuobl Ha
ycnyrm c npepBapwuTenbHbiM yBegoMneHneM ABoHeHTa He MeHee 4eM 3a 10 (gecATb)
KaneH4apHbIX AHeW 00 BBeAeHUA B AeNCTBUE HOBbIX TapndoB NyTEM pa3MeLLeHMa HOBOro
Tapuda nnn ysegomneHus Ha web-cante Onepatopa n/mnm B JInuHoM kabmnHete AGOHeEHTa.

5.2.4. 13MeHsTb B 0AHOCTOPOHHEM MopsaKe YCNoBUA OKa3aHUS YCyr ¢ NpeaBapuTesibHbIM
yBegomneHmem AboHeHTa He MeHee 4YeM 3a 10 (gecAaTb) KaneHOapHbIX AHEW A0 Hadana
penctemna Ycnosun. Onepatop pa3MeLlaeT HOBble Ycnosua Ha web-cainte n/vnm B JInuHom
KabuHeTte ABoHeHTa.

5.3. Kpome Toro, Onepatop BnpaBe NPUOCTAaHOBUTb OKalaHWe ycnyr, yBeaoMme 06 3TOM
A60oHeHTa B NTMCbMEHHON POpME, ECNN:

5.3.1. AGOHEHT HapyLuaeT ycTaHOB/IEHHbIE YCOBMAMKU CPOKM onnatbl YCiyr unmn ycrnoBums
nonb3oBaHuA YcnyraMmum, n3noxxeHHble B Onuncanuax Ycnyr;

5.3.2. AGOHEHT aKcnnyaTUpyeT HeucrnpaBHOe oOKoHeuyHoe o6opyaoBaHuMe, HapyLwiaet
npaBuia TEXHMYECKOW aKcnayaTauMyM OKOHEYHOro o6opynoBaHMA MNUM UCNONb3yeT
HecepTUdUUMPOBaAHHOE OKOHEYHOEe 06opyaoBaHuMeE;

5.3.3. MecToHaxoXaeHMe Nonb3oBaTeIbckoro (OKoOHeYHoro) o6opyanoBaHus, ykazaHHOE B
3akasze, M3MeHeHo A6GOHeHTOM 6e3 yBegoMneHus Onepatopa, AMbo dakTnyeckoe
MEeCTOHaxoXAeHNe MoNb30BaTe/IbCKOro (OKOHE4YHoro) obopyaoBaHWA He COOTBETCTBYET
ykazaHHOMy B 3akase;
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5.3.4. npegocTtaBneHmne  ycnyr  HEBO3MOXHO  BBuMAOY  Kakux-nnbo  dpu3nveckux,
Tonorpad®uUUeckmMx WUAM MHbIX €CTECTBEHHbIX MPEenAaATcTBMM (Ha BpeMA OEeUCTBUMA Takux
o6cToATENBLCTB);

5.3.5. npegocTtaeneHmne ycnyr MOXKET co3pnartb yrposy 6e3onacHoCTH "
obopoHocnocobHOCTM rocygapcTea, 340poBblo M 6e3onacHocTn nwogen (Ha BpemsA
CyLLLeCTBOBaHUA TakKOW yrpo3bl);

5.3.6. AGOHEHT CBOMMUK AeNCcTBMAMM Unn 6e30encTBMEM CO34a8€ET OMACHOCTb HapyLLUeHUs
Hagnexawero GyHKLMOHMPOBaHUA ceTU cBA3N Unu obopyaoBaHmsa OnepaTopa, Unm opyrnx
AboHeHTOB OnepaTopa, B 3TOM cny4vae 0Tka3 B NMpenocTtaBNeHUN UM NPUOCTaHOBNEHME
npepocTaBneHunsa ycnyr no [loroBopy gonyckaeTca B TOV Mepe, B KaKon 3To HeobxogmMmo ansa
yCTpaHeHUA Tako onacHoOCTu;

5.3.7. AGOHEHT He noAaTBeEpPAUNT COOTBETCTBME MEepPCOHaNnbHbIX AaHHbIX GaKTUYecKoro
nonb3oBaTensd CBeAeHUAM, 3asB/EHHbIM Npu 3aknyeHnn [oroeopa 06 okasaHUM ycnyr
CBA3M, NYTEM NpeaocTaB/ieHNA AOKYMEeHTa, YAOCTOBEPSIOLLEr0 NUYHOCTb, MO0 WHbLIM
cnocoboM, NpeaycMOTpPeHHbIM paBunamMm okasaHuMAa yCiyr cBs3n, B yKasaHHOM cny4ae
yBeAoMeHMe HanpaBnaeTca 3a 3 (Tpu) KaneHpapHbIX AHS;

5.3.8. AGOHEHT mcnonb3yeT Ycnyrm B MPOTUBOMPABHbIX LEAAX W/UAM C HapyLleHUeM
3akoHopaaTenbcTea PO;

5.3.9. B oTHOLLEeHNM ABOHEHTa NonyyeHa >kanoba o HapyLLEHUW NpaB TPETbErO NnLa n/nnu
HOPM AENCTBYIOLLLEro 3aKOHO4aTe bCTBRa;

5.3.10. 4OCTUTHYTbLI NOPOroBble 3Ha4YeHUA, NpeayCcMoTpeHHble Yenosmamm nnu Tapmdom;
5.3.11. B MHbIX CNy4asx, yCTaHOBMEHHbIX 3aKOHOAATeNbCTBOM PO.

5.4. Kpome TOro, Onepatop Bnpase nopyuntb [lapTHEPY OCYyLLECTBNEHME pacyeToB C
ABOHEHTOM, YCTYNUTb NpaBo TpeboBaHMA 3a40/1KEHHOCTM 38 OKa3aHHble ABOHEHTY yCnyru
cBasun MNapTHEpy.

5.5. AGOHEHT npuHMUMaeT WU cornawaetrca ¢ TeM, 4to Onepatop Bnpaee 6e3
npenBapuTenbHOro ysegoMneHmsa AGoHeHTa No cBOeMy yCMOTPEHUO BHOCUTb MUBMEHEHMUSA B
dyHKUMOHan JinyHoro kabuHeTa, BK/IKOYasA, HO HE OrpaHMYMBasACh: BHEAPEHWE U yaaneHne
APl-MHTErpaumm, wuHTErpaumm co CTOPOHHUMK cepBucamu, pobaBneHne BUOXKETOB,
MoAynen UMM NHbIX TEXHUYECKMX pellennin (nanee — WHTerpaumnm). AGOHEHT NOHUMAET U
cornawiaeTtcsi, 4to NpUM MUCNonb3oBaHUKM WMHTerpaumm ABGOHEHT MOXET NpeaoCcTaBUTb
TpeTbeMy Ny OOCTYN K MHbOpMaLUUM O HEM KU/UNK OKa3blBaeMblX eMy ycryramMm CBSA3W.
AbBoHeHT 06Aa3yeTcs He ncrnonb3oBaTb Yenyrn OnepaTtopa u/unmn VIHTerpaumm B HapyLleHue
OencTBylollero 3akoHopatenbctBa PP, o 4éM pgaer 3aBepeHUA, KOTOpble AB/AKOTCA
HEeoTbeM/IEMOI YaCcTbo HAcTOALLLMX YCNOBUN.

6. 0693aHHOCTU CTOPOH MO A,0roBOpPY
6.1. Onepatop ob6a3yeTcs:

6.1.1. OkazbiBaTb ABGOHEHTY Ycnyrm B COOTBETCTBUMM C 3akKOHOM O CBA3M 'U MHbIMU
HOopMaTUBHbLIMU NMPaBOBbIMK akTaMun Poccuimckon Pegepaumm, HacToALWLMMN YCNOBUAMN K
BblAAHHbIMW NuUeH3nAMKU. KauecTBO oKa3blBaeMbIX YCAYyr [AO/MKHO COOTBETCTBOBATb
HOopMaM, YCTaHOB/EHHbIM 3aKoHO4aTeNnbCcTBOM Poccurckonm Pegepaumm o cBA3U.
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6.1.2. NpenoctaBnAate AGOHEHTY nnn nroboMy MHOMY nuuy MHGopMaLno, HeobxognMyo
aonAa 3aknryeHna mn ucnonHeHusa [orosopa, NyTéM eé pa3MelleHusa Ha web-cante
Onepatopa nubo [lapTHEpa, a Takxke MyTEM KPYIMOCYTOYMHOIo A0CTyna K CUcteme
MHPOPMaLMOHHO-CcNpaBoOYHOro o6cny>kupaHua (JIMUHbIN KaBUHET).

6.1.3.Bectn yuétr o06bEMa okalaHHbix AOOHEHTy VYcnyr Ha OCHOBE [AaHHbIX
ceptnudmumpoBaHHOW aBTOMaTU3MPOBAHHOW cucTeMbl y4yéta (bunnuHra) n BbICTaBNATb
ABOHEHTY exxeMecsaYHble N/Unun pa3oBbie cyeTa Ha onnaty Ycnyr n npefoctaBnATb OTYETHbIE
OOKYMEHTbI.

6.1.4. PeructpupoBate ¢dakTbl MNepepbiBOB B nNpegoctaBneHnnm Ycnyr € MOMEHTa
obHapy>xeHuA nepepbiBa N obpalleHnsa A6oHeHTa B cny>kby Texnoaaep>kkm Onepartopa.
Mepuon nepepbiBa McHMUCAAeTca C MOMEHTa MPUOCTAHOBKU YCNYr U 3akaH4YMBaeTCcA B
MOMEHT BO306HOBNEHMA NpeaocTaBieHna ycnyr AODOHEHTY.

6.1.5. YcTpaHATb B TeudeHuMe 4 (4eTblpEéX) 4acoB HEWUCNPaBHOCTM, NPenATCTBYHOLLUE
nonb3oBaHuto Ycnyramm. Onepartop BnpaBe YBENMYNTb CPOK YCTPaHEHNA HEUCMPABHOCTMN B
cny4ae, ecnu Toro TpebytoT 06CcTOATENLCTBA.

6.1.6. O6ecne4unTbe 3alMTy MNepcoHarnbHbIX AaHHbIX AGOHEHTa U TalHy TenedOHHbIX
neperoBopoB, NepenaBaeMbix Mo ceTu cBA3N, ABOHEHTa B COOTBETCTBUM C TpeboBaHNAMM
OencTeyrollero 3akoHogaTenbctBa Poccuimckon depepaumm M B CBOEN  30HE
OTBETCTBEHHOCTMW.

6.1.7. O6ecneuntb aoctyn ABOHEHTa K CETU CBA3U B CPOK, He MpeBbllLalOWnN 3 (TPEX)
pabounx OHEN C MOMEHTa BblaeneHnsa TenedoHHOro HOMepa M TOMNbKO MPU YCAOBUN
BbiNnonHeHNnA ABOHeHTOM (nonb3oBaTenemM) TpeboBaHWM 3akoHogaTenbcTBa PO, B T.u.
CBA3aHHbIX C NpeaocTaBneHNeM AOCTOBEPHbIX CBEAEHUN.

6.2. Kpome Toro, OnepaTtop o6s3yeTca HanpaBAsATb OTYETHbIE AOKYMEHTbl MO OKa3aHUIo
Yenyr ogHUM 13 cnocoboB, ykazaHHbIXx AGOHEHTOM B JIMUHOM KabuHeTe N B yKasaHHble
CPOKM:

6.2.1. He nosaHee gecAatoro paboyero AHsA MecAua, CNeayroLLEro 3a MecALeM oKasaHua
Ycnyr 3a npeablayLLniA MecsL, — B C/lydae oTnpaBKu AOKYMEHTOB (CCbIKM A9 CKauynBaHUA
[OKYMEHTOB) MO 3/IEKTPOHHOM nouTe.

6.2.2. He nosgHee pgecaTtoro pabouyero AHA MecAua CnenyroLwlero 3a MecAaueM oka3aHuaA
Ycnyr 3a npepblgywinn MecAl, — B C/lydae OTNpaBKM [AOKYMEHTOB C MOMOLLbHO
crneunanbHOro nporpaMMHoro obecneveHus (anekTPOHHOro AokyMeHToobopoTta, 340) ¢
MCMNOMb30BaHMEM YCUNEHHOM KBAaNMOULMPOBAHHOW 31EKTPOHHOM NOANUCKU. DNEKTPOHHbIE
OTUYETHble A0KYMeHTbl M CYéT, HanpaeneHHble ¢ noMoLbio B0, ABAAOTCA OPULNYECKN
3Ha4YMMbIMN OOKYMEHTaMU, Kak U nx ByMa>kHble aHanorm B CUy NpsAMoro ykasaHua 4. 1 cT.
6 ®enepanbHoro 3akoHa ot 06.04.2011 r. N 63-93 «O6 anekTpoHHOW noanucm» ¢ . B cny4yae
ncnonb3opaHua Onepatopom n AboHeHToM 30, opopMneHmne AOKYMEHTOB Ha ByMadKHbIX
HOCUTENAX He MPOMN3BOAUTCA.

6.2.3. He no3gHee gecatoro AHA Mecsdua, cneayrollero 3a MecdaueM okaszaHua Yenyr 3a
npegbiayLnm Mecsaul, B cnyyae npenocTtaBneHus B bBymakHoM Bnae — B opuce Onepartopa.

6.2.4. OTYéTHble AOKYMEHTbl MOryT ObiTb HanpaBneHbl AGOHeHTy no 3akasdy nocneaHero
NMOYTOBbIM OTNpaBneHneM nnbo KypbepcKoW cny>k6om npu ycnoBuuM KOMMEHcauum
AboHeHTOM OnepaTopy NOYTOBbIX M OPraHM3aLMOHHbIX PacXoA4oB cornacHo Tapudam.
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6.2.5. B teueHune 3 (Tpéx) paboumnx AHeN ¢ MOMeHTa NoCTyn/ieHns 3aka3sa (3a npegbiayLnn
PacuY€THbIN Nepuon WAM HECKONbKO MNpeablaylimx pPacyéTHbIX NepuogoB) — B cnydae
npenocTtaBneHnsa AokymMeHToB B 6ymaxxHOM Buae B odpuce Onepartopa. OpwurmHansi
OTYETHbIX AOKYMEHTOB XpaHAaTcA B oduce Onepatopa He MeHee 5-TM NeT ¢ MOMEHTa
okazaHwua Ycnyr.

6.3. A6oHeHT 06Aa3yeTcA:

6.3.1. BHocuTb nnaty 3a okazaHHble eMy Ycyru B COOTBETCTBUM ¢ 3aKka3aMu, BbIOPaHHbIM
TapudHbLIM NAAHOM K HacToAWMMM YCNoBUAMMN.

6.3.2. Mpu HeobxoamnMocTn, no npocbbe Onepartopa ob6ecneunTb NOAroTOBKY MOMELLEHUN
A5 yCTaHOBKWM OKOHeuHoro obopyaoBaHuAa B cooTBeTcTBMM ¢ YcnoBuamu. Obecrneuntb
6ecnpenAaTCTBEHHbIN AOCTYN TeXHUYECKUX cneumannctos OnepaTtopa B NOMeLLEHUA, rae
yCTaHOBMEHO OkoHeYHoe obopyaoBaHuMe, NpuHagnexatlee OnepaTopy.

6.3.3. [NpuHATbL B NONHOW Mepe YCnyrm nnm Hannmcatb MOTUBMPOBAHHbIN 0TKa3 B MPUHATUN B
cooTBeTCcTBUM c . 7.13. HacToALlmMx YcnoBumn.

6.3.4. Bozspatutb Onepartopy nepegaHHoe AOOHEHTy OKoHeuyHoe o6opyaoBaHuMe B
cnyvasx:

e pacTopkeHuss 3akaza WAM HEBO3MOXHOCTM WCMNONHEHWA 3akasa, KOTOpbIN
obycnoeun nepenavy obopynosaHus AGOHEHTY;

e npeKpawleHuna gencrteusa [Joroeopa no no6biM OCHOBaAHMUAM.

6.3.5. Bo3BpaTt okoHeuHOro o6opyanoBaHmMaA ocyLlecTBnaeTcAa B TeueHne 10 gHEN C MOMEHTaA
3aaBneHmna OnepatopoM A6oHeHTY TpeboBaHMA 0 BO3BpaTe 060pyaoBaHMA.

6.3.6. AOOHEHT — topuauyeckoe nMUO (MHAVMBMAOYaANbHbIA NpeanpuHMMaTenb) MNpu
ncnonb3oBaHmu Ycnyr ceasn Onepartopa o06A3yeTcA nNpeaocTaBnAaATb onepaTopy CBA3U B
TeyeHue 15 KaneHpapHbIX AHEW CO AHA 3aKN0YeHMA oroBopa AOCTOBEPHbIE CBEAEHUA O
nnuax, MCNoNb3yHLWKMX MNonb3oBatenbckoe (okoHeyHoe) obopypoBaHue aboHeHTa —
HOPUANYECKOrO NMua v MHANBMAYaNbLHOro npeanpuHuMaTens, cogepxkaiwime dpammnun,
MMeHa, oT4yecTtBa (Npu Hannumu), p[aTbl POXKAEHUA, PEKBU3UTbI  OOKYMEHTOB,
yOOCTOBEPAIOLWMX JINYHOCTb (HaMMeHOBaHWe, cepua (NpW Hanuume) U HOMep, Aata
Bbl4ayn), a B C/y4yae CMeHbl L, WUCNOMb3YHLWKMX MN0Mb30BaTE/IbCKOE (OKOHEYHOoE)
obopynoBaHue OPUAMYECKOrO NUua, NPenocTaBNATb COOTBETCTBYOLLME AOCTOBEPHbIE
CBeAeHMA O HOBbIX Monb3oBaTenax ycnyr tfenedoHHOM CBA3M He No3aHee 15 kaneHpapHbIX
OHEW Co AHA, Korga eMy ctasio MUSBECTHO O TAaKOM M3MEHEHUN.

6.3.7.pn wncnonb3oBaHWUW ycAyr MecTHOM TenepoHHOM CBA3M He WU3MeHATb 6e3
yBegomMneHmna OnepaTopa yKa3aHHbIM B  3akasze agpec  MeCTOHaxoXAaeHusA
nosb3oBaTenbCckoro (OKkoHeuHoro) o6opyaoBaHmsa, ykasaHHbIW B 3aka3se, 6e3 yBeaoMeHNs
Onepatopa.

6.3.8. He ncnonb3oBatb Ycnyrn B NpoTMBOMNPAaBHbIX LLeNsX, BKAKYasA, HO He OrpaHnYMBanAcCh:
HapyLLeHMs NpaB Ha MHTeNeKTyanbHY0 COBCTBEHHOCTb, HapyLLIEHNA 3aKOHOAAaTe/NbCTBA B
obnactn «cBA3b», HapyLleHWUs pek/laMHOro 3akoHoAaTenbCcTBa, B TOM YuMCne OTCYTCTBUE
cornacus nonyyartens pekiambl; OCyLLECTB/IEHMA CMaM-3BOHKOB (C NPMMEHEHMEM CpeacTB
BbiGOpa 1 (Mnun) Habopa aboHeHTCKOro HoMepa 6e3 yyacTms YenoBeka (aBTOMaTUUYECKOTO
[O3BaHMBaHMA, aBTOMaTUYeCKOM paccCbiikK)) WM HanpaeneHus cnaM-nHoopMaunu;
HapyLLeHMs 3aKoHoAaTeIbCTBa O NePCOHaNbHbIX AAaHHbIX; BOBIEYEHWNS B MOLLIEHHMYECKNE,
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aMoparsbHble WNN He3akOHHble OEeWNCTBUA, HaAHECEHMS OCKOpPOMEHUN UNM  KNeBeThl,
pas3>XuraHma HauMOoHaNbHOW, PacoBOW WU PENUTMO3HOW PO3HKU, MOopHorpadmnyeckomn
HanpaB/IEHHOCTW, 3KCTPEMUCTCKOrO Xapakrepa, C WCMoNb30BaHMEM HeHOpPMaTUBHOM
NEeKCUKN, C UCNOMb30BaHNEM CBEAEHUN, COCTaBAANOLLMX BOEHHYH, FOCYAapCTBEHHYHO U
MHYH OXpaHAeMYo 3aKOHOM TalHy, MHOW MHbOopMaLnn, coaep kaHne KOTOpoM HapyLlaeT
HOPMbl [OENCTBYHOLLEro 3akoHogaTtenbctBa Poccumnckonm Pepepaumm, a paBHO He
COBepLUaTb AENCTBUI, HaHOCALWKMX Bpen OnepaTtopy U/ vnuv TpeTbMM NinLaM, He coBeplLUaTb
OENCTBUN, MNPEnATCTBYOLMX  HOpManbHOMY  GYHKLMOHMPOBAHUKO  CETU  CBA3W,
obopynoBaHus, nporpaMMHoro obecneveHmna Onepartopa v TPETbUX NNL,.

6.3.9. He ncnonb3oBatb ceTb CBA3M ANA Nponycka Tpaduka oT MHbIX ONepaTopoB CBA3U U He
OCYLLLeCTBNATb NOAMEHY HOMepa «A» Bbl3blBatoLLLEero aboHeHTa.

6.3.10. He ncnonb3oBaTtb Nonb3oBaTenbckoe (OKOHEYHOE) YCTPONCTBO U/ BblOENEHHbIV
TenedOoHHbIN HOMEep A/1A OKa3aHuA YCnyr CcBA3W TPEeTbMM nuuaM, B TOM 4UUCNE NYTEM
OopraHmsaummn LWAK30B ANA A0CTyna n3 ceTu nepenadu gaHHblx, IP-tenedboHnmn n T. n.

6.3.11.pn noctynneHnn 3anpoca ot OnepaTtopa c¢ TpeboBaHMEM MOATBEPAUTH
COOTBETCTBME MEepCOHanbHbIX AaHHbIX, OCYLLUECTBUTb MOATBEPXAEHUE MEePCOHAaNbHbIX
OaHHbIX OAHUM N3 NPeayCMOTPEHHbIX 3aKOHOAATENIbCTBOM U NpeanoXXeHHbIx OnepaTtopom
cnoco6oB.

ABOHEHT cornallaeTcs, YTo AOMNOMHUTEIbHbIM CNOCOOOM NOATBEPXKAEHMA NEPCOHAaNbHbIX
OaHHbIX MOXKET ObITb NpegocTaBneHme cendun ¢ noMowbio GyHKUMN JInuHOro kabmHeTta B
CpOK, yKasaHHbIn B TpeboBaHum Onepartopa, B uUenax obecrneyeHms OOCTOBEPHOCTU WU
NOJSTHOTbI AaHHbIX HacToAwlero [lorosopa, 3awmTbl NpaB caMoro AGOHeHTa 1 TPETbUX NNL, OT
HernpaBOMEpPHbIX A4ENCTBUIN 3M10YMbILL/TIEHHMKOB.

6.3.12. [penoctaBUTb OOKYMEHT, MoATBEpP>XAALWMN cornacne GuU3nyeckoro nuua Ha
06paboTKy ero nepcoHanbHbIX AaHHbIX U/UNKN Nepeaadvy Ux TPETbMM NKMLAM, Corflacue Ha
nonyyYeHne peknameol, cornacme Ha rnosyvyeHme MaccoBbIX BbI3OBOB U T. N. No TpeboBaHUIO
Onepatopa wunu [laptHépa B TeuveHue 1 (ogHoro) pabouero AHA nNocne noayvYeHus
TpeboBaHwuA.

6.3.13. Coobwmntb OnepaTtopy 06 yTtpaTte SIM-kapTtol nnb6o o6 yTtparte ycTponcTBa, Ha
KOTOpPOM ycTaHoBneH eSIM.

6.4. CTOpOHbI 06Aa3ytoTCA:

6.4.1. icnonb3oBatb  TONbkO  cepTudMuMpoBaHHoe  obopygoBaHME  CBA3SU WU
NNLEH3NPOBaHHOE MNporpamMMHoe obecnedeHue. OnepaTop He HECET OTBETCTBEHHOCTU
nepen AGOHEHTOM 3a YCTaHOBKY, 3KCM/yaTauuto WM TexHudeckoe o6cnykmBaHue
obopyaoBaHuUs MM nporpamMMHoro obecneveHuns, He npepoctaBneHHoro OnepaTopom
cornacHo HacTtoswuM YcrnoBuaM, a Takke 3a nepepady WnvM npuém uHpopmauum
nocpencTBoM Takoro o6opyaoBaHUA UM NporpaMMHoro obecrneyeHums.

6.4.2. BoinonHATb TpeboBaHMA, NpeabABnAeMble K onepaTtopaM 1 Nonb3oBaTenaMm ycnyr B
Poccuickon degepaymm, B HaCTHOCTMU:

e O T[ipepoctas/ieHNn cpeactes cCBA3K  AO/149  MCMNOJIb30OBaHUA Od)VILI,ME':lﬂbeIM
npeacrtaBuUTe/IAM rocyaapCTtBeHHbIX cny>|<6 no npeabAB/1€eHNN nMu
COOTBETCTBYHOLLUNX OOKYMEHTOB;
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e O MNpenoctaBneHUN npuoputeta cooblleHnaM, Kacawlinmca 6e3onacHoCcTU
Yyes/lIoBeYeCKOM XXN3HWU;

e O NpaBax YMNO/IHOMOYEHHbIX Ha TO rOCyAapCTBEHHbLIX OPraHOB Ha MPUOPUTETHOE
MCnonb3oBaHMe M MPUOCTAHOBKY OKa3aHWA YCMyr CBA3U BO BPEMA CTUXUWHbIX
6eACTBUI U APYTNX YUPE3BbIYaMHbIX CUTYaLUNA.

7. Mopapok onnartbl ycnyr

7.1. CtoumocTb VYcnyr onpegensaetca cornacHo Tapudy, BbibpaHHOMYy ABGOHEHTOM
nocpencTtesoM dopMmpoBaHma 3akasa B JInuHoM kabuHeTe Onepatopa unu MNapTHEpa.

7.2. Tapud MoxxeT npeactaenATe cobom EanHopasosblie, ExkeMecauHble u/nnm lNepemeHHble
naaTeXxxu Nnm nx coyetaHue.

7.3. YcTaHOBOYHaA (eanHopa3oBaA) nnata B3mMMaeTcAa 3a Ycnyrm npu noakntodYeHumn
AboHeHTa K ceTn cBa3u Onepatopa v Apyrme ogHOMOMEHTHbIe YCyru, U CnncbiBaeTca C
Jlnuesoro cuéta AboHeHTa No ¢pakTy NnpeaocTaBieHma Ycnyr, 3a UCK/THOUYEHMEM OTTIOXKEHHbIX
nnarexemn.

7.4. ExxeMecayHaa nnaTta (aboHeHTckaa nnaTta 3a PacuéTHbln nepuon) B3MMaeTcs 3a
obecneveHne goctyna AboHeHTa K ceTn cBa3n OnepaTtopa ANA nonb3oBaHua Ycnyramu u
MOXEeT BKAwuatb B cebs HekoTopblin 06BEM Ycnyr cornacHo Tapudy, BbiBpaHHOMY
ABoHeHTOM Ha web-canTte Onepartopa nnu lNapTHEpa.

7.4.1. ExxeMecAYyHaa nnata 3a Ycnyrnm cnucbliBaetca ¢ JluueBoro cuéta A6oHeHTa
MO/IHOCTbIO B AE€Hb NOAKNHOYEHUA.

7.4.2. ExxeMecauHaa nnata 3a Ycnyru MoxeT cnmcbiBatbes ¢ Jlnuesoro cuéra AGOHeHTa Ha
YCNOBMAX aBTOMaTUYECKOro nonosnHeHmsa 6anarHca B JInuHoM kKabuHeTe B cnydae akuenTa
ABoHeHTOM o0depThl «ABTONNATEX>» B JINUHOM KabuHeTe nnmn Ha web-canTe.

7.5.MepeMeHHble nnateXku B3MMarTcA 3a notpebneHne VYcnyr ceepx 06bEMa,
BK/IIOUEHHOIo B E>kemecsauHbIM nnatéx cornacHo BbibpaHHOMY AGOHEHTOM Tapudy, u
cnucbiBatoTea ¢ JluueBoro c4éra no mepe notpebnenusa Yenyru.

7.6. OcHOBaHMEM [Ana BbiCTaBNeHUs cueToB ABGOHEHTYy 3a npenocTaB/ieHHble YCyrn
ABNAOTCA  AaHHble  BunnuHra  OnepaTtopa, MOMAyYeHHble WM C  TMOMOLLbIO
cepTudumumpoBaHHoro obopyaoBaHMA, UCMONb3yeMoro Ansa ydéta o6béMa OKasaHHbIX
YCnyr.

7.7. ®akToM onnaTtbl cUMTaeTCA 3a4MCrieHNe NnaTexxen Ha KOpPECnoHAEHTCKMN cUET BaHka
OnepaTopa unm 6aHka ynonHoOMouYeHHoro AreHra.

7.8.Mopagok onnaTbl onpegensetrcA npuMeHAeMbiM CToOpoHaMM aBaHCOBbLIM MU
KpeauTHbIM MeToAOM pacuyéToB. [MPMMEHUMbIM NMPU OKasaHWM YCNyr MeTon pacyéToB
yKa3biBaeTcs B Tapuoe.

7.9. ABaHCOBbIV METO, PacyY€ETOB:

7.9.1.pn aBaHCOBOM MeToA€e pPacYETOB BHECEHHbIN AGOHEHTOM aBaHCOBbIM MNIATEX
ncnonb3dyeTtca Ana onnatbl Yenyr no mepe ux notpebneHna AboHeHToM. CyMMbl aBaHCOBbIX
nnatexen onpegenatotcA AGOHEHTOM CaMOCTOATENbHO, UCXO4A W3 npepnonaraeMoro
ob6béMa noTpebnenuna Yenyr n/vwnn gencreyrollero Tapuoa.
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7.9.2. Ycnyru npenocTaBasaoTca Npu nonoxmtenbHOM 6anaHce JlnueBoro cuéra cornacHo
BbibpaHHOMY Tapudy, 3a MCKNOYEHWEM YCNyr, nnata 3a KoTopble B3MMaeTca B BuAae
OTNIOKEHHOro nnatexa. B cnydae ecnu B onpeaenéHHbli MOMEHT BpeMeHu 6anaHc
JlnueBoro cuérta NpuMHAN Hyneesoe 3Ha4yeHWe uam cymma Ha 6anaHce HegocTaTouyHa AN
onnatbl BblbpaHHOro Ttapuda, Onepatop npuocCTaHaBNMBAET MPEAOCTaBNEHME YCYT.
MpepocTtaBneHne ycnyr BO30OHOBAAETCA [OC/ME€ BOCCTAHOBAEHWA MOMIOXKUTENIbHOIO
6anaHca JlnueBoro c4yéra.

7.9.3. BHeceHMe aBaHCOBOro nnaTtexa Ans onnatbl Ycnyr Ha cante Onepatopa 6e3
dopMupoBaHMA 3aka3a Ha OKalaHMe COOTBETCTBYHOLLUX YCYr He ABMSAETCA NEWNCTBUEM,
MHULUMPYOLLMM HaYvano okalzaHus Ycnyr.

7.9.4. Ecnv npsMo He ykasaHo nHoe, To Tapnd Onepartopa npeaycMaTpuBaeTr aBaHCOBbIN
MeTop, pacuyeToB.

7.10. KpeguTHbIN MeTOA, pacyY€ETOB:

7.10.1. lNpu KpeanTHOM MeToge pacyeToB ABOHEHT Npou3BoanUT onnaTy 3a pakTU4ecKu
OKa3aHHble YCcnyrm no OKOHYaHUIo KaneHaapHoro Mecaua.

7.10.2. Cuét Ha onnaty dakTnyeckun okasaHHbIX Ycnyr popMmpyeTca Ha AaTy OKOHYaHUA
KaneHgapHoro Mecaua n HanpasnsaetcA AGOHeHTY B NopsagKe U B CPOKMK, NpeayCMOTPEHHbIE
B . 6.2. HacToALKMxX YcnoBuin, a ABOHEHT 06A3yeTca onlaTnuTb CHET He No3aHee 20-ro uncna
C [aTbl OKOHYaHWA pacyYE€THOro MecAaua.

7.10.3. Onepatop BnpaBe YCTaHOBUTb /NUMUT KpeautoBaHuMAa JlnueBoro cuyéta, nNpu
LocTm>XeHnn kotoporo Onepatop BNpaBe NPUOCTAaHOBUTb NpenocTaBneHue ycnyr n/vnm
BbICTaBUTb BHEOYEPEOHOW CYUET 3a OKa3aHHble YCyrmn, KOTopbin OO/MKEH ObiTb OmnaayeH
ABGOHEHTOM B CPOK, YKa3aHHbIN B 3TOM CYETE.

7.10.4. Paamep numuta KpegutoBaHmsa onpepensaercA OnepatopoM B 3aBMCMMOCTM OT
TapudHoro o6vémMa norpebnerHmsa Yenyr AGOHEHTOM.

7.11. B cpoku, npeaycMoTpeHHble B M. 6.2. HacToAwmnx Ycnosun, Onepatop nnu MapTHéEP
odopmnaetr OTYETHbIE AOKYMEHTbI C YKazaHMeM CTOMMOCTU NpefoCcTaBAEHHbIX YCayr no
COCTOAHUIO Ha nocfeaHUN AeHb Mecaua M nepepaért ABGOHEHTY B BUAE CCbIIKU ON8
cKauMBaHMA Mo 3NEeKTPOHHOW No4Te n/nnu pasmewtaet ux B JINUHOM kabuHerte.

7.12.B cnyuyae Bbi6bopa AOGOHEHTOM crMocoboOB MNOAYyYEHUA OTUYETHbIX [OOKYMEHTOB,
yKasaHHbIXx Br. 6.2.3,n. 6.2.4.Ycnoeun, ¢ A6GOHeHTa B3MMaeTcA nnata CcoracHo
BbIGpaHHOMY ABoHeHTOM Tapudy.

Appec npenocrtaBneHUA cuyeTa 3a OKa3aHHble YCNyru cBA3M ykasbiBaeTcA AOOHEHTOM B
JInuHoM KabrHeTe NyTEM 3aN0NTHEHUA COOTBETCTBYHOLLMX MOMEN.

7.13.Ecnn B TedeHne 5 (natm) paboumx gHenm c MoMeHTa oTnpaBku OnepaTtopoM B
cooTtBeTcTBMU C 1. 7.11. HacToALwmx YcnoBmit OTUETHbIX AOKYMEHTOB AGOHEHT He HanpaBuT
Onepatopy CBOM MpeTeH3nn no HuMm, To Yecnyru no [oroeBopy cumTaroTCcA OKa3aHHbIMU
OnepatopoM (B yka3aHHOM B OTYETHbIX AOKyMeHTax 06bEMe, B Hagnexalwmim Cpok,
Hagnexalyero KayecTBa, B T.4. B ciydae npegoctasneHma SIM-kapTel — nogreep>kgator
dakT nonyyeHus AboHeHToM SIM-kapTbl), MPUHATBIMU ABOHEHTOM W Noanexxallnmm onniarte
B NONHOM 06bEMe, 1 ABOHEHT He BrnpaBe NpeabaBaATb NpeTeH3nmn kK OnepaTopy Mo 3TUM
Ycnyram.
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7.14.T1o npeteH3naAM ABOHeHTa B OTHOLUEHMM O0OBEMA oOKazaHHbix OnepaTopoM ycnyr
AboHeHT 1 Onepatop o06s3aHbl NPOBECTU cBepKy. B cnydyae noAaTrBepXXOeHUA
o6ocHOBaHHOCTU npeTeH3nin AboHeHTa, ABoHeHT n OnepaTtop NognMcbiBatoT «AKT CBEPKU»
B TeueHue 10 (oecAatn) paboumx gHeN C MOMeHTa NosyvyeHus npeteH3mm AboHeHTa, 1 cymMa
NPU3HaHHbIX pacxoXxaeHun yuutbiBaetca OnepaTopoM B cueTax 3a nocneayrouine
nepuoabl. Ecnn ABOHEHT oTka3biBaeTcA, YKNOHAETCA UM HeoHBOCHOBaHHO 3adep>kmBaeT
NnpoBeAeHNE CBEPKU, TO M0 BO3ParKeHMA cunTaoTcd He060CHOBaAHHbIMU.

7.15. [lo 3aBeplleHnAa cBepkn ABoOHeHT o06s3yeTca BbINNATUTb MNOMIHYKD CTOMMOCTb
npeanocTaBNeHHbIX Ycnyr, B TOM 4uUCfie U TOWM 4YacTh CYMMbl, MO KOTOPOM MNOCTYMUIN
BO3pa>keHuss ABOHEeHTa.

7.16. Bce pacuétbl ¢ AboHeHTOM ocyuiectBnder Onepatop wnm [lapTHEP OT UMEHU
Onepatopa Ha ocHoBaHuM nopydveHua Onepatopa. Pacuyétbl npom3BoaATCA B BankoTe
Poccunckon depepaumm B 6e3HanNMYHOM nopAgke MNYTEM MNEepPeuyncrieHna AeHEXHbIX
cpencTB Ha pacuyéTHbIN cUHET OnepaTopa unu MNMapTHépa, Nnbo Yepes onepaTopa No NpUeEMy
nnartexxen, ¢ KotopbiM y OnepaTtopa/llapTHEpa 3ak/tO4YEH COOTBETCTBYHOLLMA A0roBOp.
Bbibop cnocoba onnatbl AGOHEHT OCYLLECTBMAAET CaMOCTOATENbHO MYTEM 3amnO/IHEHUA
COOTBETCTBYOLLMX Nonen B JINUHOM KabuHeTe.

8. OTBEeTCTBEHHOCTb CTOPOH

8.1. ABOHEHT HECET OTBETCTBEHHOCTb 3a /obble NpoTMBOMPaBHble AENCTBUA,
COBEpLUEHHblE MM B CBA3WM C MWCMNO/b30BaHMEM YCNyr CBA3M, MpenocTaBnAeMbixX
OnepaTtopoM, ¢ MOMeHTa 3aknrodeHnsa AboHeHToM [loroBopa 06 oka3zaHWM yCcnyr CBA3U.

8.2. Onepatop HeCET OTBeTCTBEHHOCTb nepen A6OHEHTOM 3a yuwepb, NPUUMHEHHDIN
rnepepbIBOM B OKa3aHUW yCNyr, B TOM UMcne Npy NnpoeseaeHnm nnaHoBO-BOCCTAHOBUTENbHbIX
pabot. Ecnu ABOHEHT B TeueHWe cnenyloLLero KaneHgapHoro mecaua He obpartunca K
OnepaTtopy NMMCbMEHHO MO NoBOAY NepepacyYETOB CTOMMOCTM OKa3aHHbIX Ycnyr, To cyMMa
nepepacyéToB CTAHOBUTCA PaBHa HY/HO.

8.3.0nepaTtop He HECET OTBETCTBEHHOCTb 33 HEBO3MOXXHOCTb WIW OrpaHUYeHune
ncnonb3oBaHna Ycnyr B CBA3W C HecoBMecTMMoOCTbio €SIM ¢ nporpamMMHbIM UK
annapaTHbIM obecneveHneM ycTporictea AGoHeHTa, a Takxke B c/lyvae, eC/ivm YCTPOMUCTBO He
nopaep>Xneaet TexHonormto eSIM nnm nMeet orpaHMUYeHma No GyHKLMOHANbHOCTU.

8.4. B cnyuyae Heonnatbl, HENOMHOW WAM HecBoeBpeMeHHoOW onnaTel Ycnyr, Onepatop
Brnpase notpebosaTb oT ABoHeHTa, a ABOHEHT 06A3aH ynnaTuThb:

e HeycTolKy B pa3mepe 1% (04HOro) NpoLEeHTa OT CTOMMOCTM HeOomn/a4yeHHbIX,
onnayeHHbIX He B NOMHOM O06bEME UM HECBOEBPEMEHHO onnadveHHbIX Ycnyr 3a

Kaxkablh OeHb npocpoYyKknm BIrJ/IOTb A0 AHA NnoraweHmAa 3ago/KEHHOCTM — €CU
ABGOHEHT ABNAETCA opnanyeckmnMm nnuoMm nnnm mHonsmnayasnbHbIM
npeanpuHmnNMaTesnemMm;

e HeycToMKy B pa3Mepe, YCTAHOBNEHHOM  OEWCTBYHOLIMM  rpaXgaHCcKuM
3aKoHOAATeNbCTBOM, OT CTOMMOCTM HEOMNAaYEHHbIX, OM/layYeHHbIX HE B MOJIHOM
06BbEME NN HECBOEBPEMEHHO OMayeHHbIX YCnyr 3a Kaxkabin AeHb MPOCPOYKMU
BMNOTb A0 AHA noralleHuns 3a00/MKEHHOCTU, HO He 6onee CyMMbl, Noanexxallen
onnaTte — ecnu ABOHEHT ABnAeTcA PU3NYECKNM NTULLOM.
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8.5. ABOHEHT HECET OTBETCTBEHHOCTb 3@ COXPaHHOCTb KOHPUAEHLUMaNnbHON nMHGOPMaL NN,
HeobxoanMom npm okasaHum Ycnyr, K KOTOPOM OTHOCATCS, B TOM Yncnie, pPeKBU3UTbI AOCTyNa
B J/InuHbIn KabuHeT Onepartopa unu MNapTHépa, 1 K NMHUAaM ca3m OnepaTtopa, Bk/o4as, Ho
He orpaHmnumBeanch, NornHbl, naponu n URL-agpeca.

8.6. [MoHecéHHble CTopoHaMK No HacToAweMy [JoroBopy yObITKM BO3MELLaOTCS TOMbKO B
pa3Mepe ¢akKTUYECKN MOHECEHHbIX YObITKOB, MOATBEPXKAEHHbIX AOKYMEHTaslbHO, HO He
6onee cyMMbl CTOMMOCTM oka3aHHbIx AbBoHeHTy Ycnyr 3a nocneaHue 180 (cTo BoceMbaecAT)
OHEeN, 3a WCKIOYEHWEeM crlydaeB, NpPeaycMOTPeHHbIX M. 8.8. HacToAwmnx YCnoBui.
YnyLieHHas Bbiroga He Bo3MellaeTcA.

8.7. CTopoHbl 0cBO60OXAAOTCA OT OTBETCTBEHHOCTM 3@ HEUCMO/THEHME UMW HeHaaNnexxallee
ncnonHeHme obasatenbcte no [oroBopy, ecnu [OoKaxyT, UTO WX HEUCMNOSIHEHUE W/n
HeHagnexaulee WCMNO/IHEHWE NPOU30OLWINIO0 BCNEACTBME AENCTBMA  06CTOATENbCTB
HenpeogoAMMON CUJbl NN NO BUHE OPYrON CTOPOHDbI.

8.8. K 06cTOATENBCTBAM HENPEOAO/TUMOWN CUMbI, B TOM YNC/IE OTHOCATCA NTH0ObIE CTUXUNHbIE
6encTema, Kakme-nmbo BOeHHble AeNcTBUs n0OOro xapakrepa C /oKanmMsauuen Ha
TEPPUTOPUN, C KOTOPOWN CBA3AHO MCMNO/AHeHMe [loroeBopa, peLleHus U WHble AENCTBUA
rocynapCTBEHHbIX OpPraHoOB, KOTOpble CYLLUECTBEHHO 3aTpyAHAT WAM  aenatot
HEBO3MOXKHbIM Haa/exallee NCNosIHEHMe ycnoBuii [lorosopa.

8.9. B cnyuae HapyweHunan.n. 6.3.8. — 6.3.10. Ycnoeun OnepaTtop ocTaBnfaeT 3a cobon
npaBo Tapudunumposatb «HenpaBOMepPHbIN Tpaduk» M3 pacyéTa CTOMMOCTM YCAyr no
3aBepLueHuto BbizoBa — 35 py6./MuH. B cnyuae, ecnn OnepaTtop NoHEC y6bITKM (B TOM
ymcne, wTpadbl), cBA3aHHble C TakuM TpadumkoM, OnepaTop Bnpase TpeboBaTb
BO3MeLLeHNA Taknx yobITkoB ¢ AGOHeHTa, B TOM Yuncne, B cyaebHoOM nopaake.

8.10. AGOHEeHT caMoCTOATENbHO HECET OTBETCTBEHHOCTb 3a HapyLLUeHNe 3aKoHoAaTeNbCTBa
0 pekname npu nucnonblosanHum Yenyr Onepartopa. Hnuto B HacToALMX YCNOBMAX HE MOXKET
TpakToBaTbCA KaK 3ak/to4veHue Aaoroeopa Ha W3roToBNeEHME W/nnn pacnpocTpaHeHue
peknambl Mexxay OnepatopoM n AGOHEHTOM.

8.11. B cnyuae ucnonb3oBaHua Ycnyr AGOHEHTOM A1 HanpaB/feHuA peksaMbl, B T.u.
COOBOLLUEHNI Ha 3NEKTPOHHYH MOYTY, KOPOTKMX TEKCTOBbIX COOOLUEHWIA W/WUNU WUHBIM
cnocoboM (ganee — YeegoMneHus), AGOHEHT HECET BCHO OTBETCTBEHHOCTb 3a COOTBETCTBUE
copep>kaHuAa yKkasaHHbIX YBegoMneHnn TpeboBaHMAM POCCUMINCKOro 3akoHoAaTelbcTBa U
TpeboBaHMAM HacToALLMX YCIOBMI, a TakxKe 06A3aH Nony4YnTb NpeaBapuTesibHOE cornacue
nonyyartenen ykazaHHbIx YBeLOMNEHUNA.

9. CpoK gencTBMA N NOpA[o0K USBMEeHeHUs O0rosopa

9.1. YcnoBusa cumnTaroTca NPUHATbIMM C MOMEHTa 3ak/toueHus [Joroeopa 06 okasaHUm ycnyr
CBA3M W OENCTBYeT B TeYeHWe HeonpeaenéHHOro cpoka, €C/iM MHOEe HEe YCTaHOB/EHO
3aka3omM.

9.1.1. CTOpPOHbI MNPU3HaAKT PUANYECKYHD CUNY OOKYMEHTOB, 3aBU3NPOBAHHbIX
dakcuMmnbHOM  Nognucbko  ynonHomMoyeHHoro  CTopoHOWM  Auua, B ciiyyasx,
npenycMoTPEeHHbIX AENCTBYHOLLIMM 3aKOHO4aTeNbCTBOM PO,

9.2. PacTtopykeHune [loroBopa (oTka3 oT YCoBUi) OCyLLLECTB/AETCA:

9.2.1. no cornaweHmnto CToOpoH;
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9.2.2. no nHnymatnee ABOHeHTa B OAHOCTOPOHHEM nopsaake — ABOHEHT MOXeT B ntoboe
BpeMs 0TKas3aTbCA OT UCMonHeHusa [loroBopa npu yc1oBMKM oniaTtbl pakTUUYEeCKM oKa3aHHbIX
OnepaTtopoM ycnyr, NyTéM NMUcbMeHHoro yeseaomMmneHua Onepatopa He MeHee yeM 3a 1
(oounH) paboumnin gpeHb 00 NpeanonaraeMon aaTbl pactop)xeHusa [loroeopa;

9.2.3. no nHnumatnee A6OHEHTa — B c/lydae HeMCnosib3oBaHMA ABOHEHTOM YC/yr CBA3U
U/MNN HEeMCnonb30BaHUA BblAeneHHbIX ABGOHEHTY TenedOoOHHbIX HOMepoB B TedeHue 90
(neBaHocTa) U Bonee KaneHaapHbIX AHEN.

Heuncnonb3oBaHne AGOHEHTOM  ycnyr  CBA3W, OTCYTCTBME  akTMBauum  mn/vnm
Heucnonb3oBaHne AOGOHEHTOM BblAENEHHbIX TenedPOHHbIX HOMepoB B TeueHue 90
(neBsHocTa) N 6onee KaneHpapHbIX AHEN ABAsSeTcA OTKa3oM oT [loroBopa/oTka3oM OT
[oroBopa B YacTun MCNoOMb30BaHUA onpeaeneHHOro HoMepa, ocyLecTBNEHHBIM ADOHEHTOM
B OQHOCTOPOHHEM NopALaKe.

9.3. Kpome TOro, PactopkeHne [oroBopa ocyLiecTBnaeTca no nHuumatuee OnepaTopa
nNyTEM HanpaBneHus yBeaomneHma ABoHeHTy B JINUHOM kKabuHeTe U/Mnn No aNeKTPOHHOMN
rnoyrte B CNeayroLmx cnyyasax:

9.3.1. Npn BO3HMKHOBEHUN TEXHUYECKUX NMpobneM, BNekyLwmx 3a cobomn HEBO3MOXKHOCTb
npepocTaeneHuna Ycnyr;

9.3.2. npu MoCTYN/EHNN COOTBETCTBYHIOLLIETO TpeboBaHUA YyNO/THOMOYEHHOI0
rocyfapCTBEHHOroO opraHa;

9.3.3.B cnyyae wucnonb3oBaHuMA Ycnyr B MPOTUBOMPAaBHbLIX LEMNAX, O KOTOPbIX MOryT
CBMAETENbCTBOBATb, BK/KOUAaA, HO He orpaHuumpascb: >kanobbl TPETbUX NUL, AaHHblE,
MoTydeHHbIE OT rocyAapCTBEHHbIX OPraHOB N UX AO/IKHOCTHBIX SINL, U T.1.

9.3.4. B criyyae HeNoATBEPXKAEHMA AOCTOBEPHOCTH cBegeHUM 06 ABoHeHTe (Monb3oBaTene)
Ycnyr, a Takke B MHbIX Cy4asnx, NpenyCMOTPEHHbIX 3aKOHO4aTeIbCTBOM.

9.4. Npwun pactopxxeHnmn [lorosopa ABoHeHT 06sa3aH onnatntb OnepaTtopy CTOMMOCTb BCEX
Ycnyr, ¢aktuyeckm npenoctaBneHHbix eMmy OrnepaTtopoM, C YYETOM HAUUCNEHHbIX
LITPpadHbIX CaHKLMI N0 NPOCPOYeHHbIM natexkaM, a Onepatop — B TeveHue 30 (Tpuauatn)
OHen rno nncbMeHHoOMy 3adaBneHno ABoHeHTa 06A3yeTca BEPHYTb EMY CYMMYy aBaHCOBOW
onnaTtbl 3a HENPeAOCTaB/IEHHbIE YCYTN.

9.4.1. Bo3Bpat onnatbl 3a HeNpeaocTaB/IEHHbIE YCNYrM MOXET OCYLLEeCTBNATbCA MNpu
YCNOBUW NUYHOM sABKM ABOHeHTa nmbo npu ycnoBuu npepocTtaBneHns ABOHEHTOM Mo
TpeboBaHuto OnepaTopa [AOOKYMEHTOB wW/unnu wnHbopMaumm, Heobxogmmowm anAa
Bepuounkaunmm AboHeHTa B LeNsx npenynpexaeHus nNpoTUBONPAaBHbIX AENCTBUNA, B TOM
yuMcne B OTHOLUEHWUUM [OeHeXHbIx cpeacte A6GoHeHTa, obecne4veHus cobnrogeHun
3akoHopaTenbcTBa Poccunckon ®degepaumm, B TOM yncne — B chepe NpoTMBOAENCTBMA
neranua3aunmn (OTMbIBaHUIO) J0X0A00B, MNOMYYEHHbIX MPECTYNHbIM NYyTEM, PUHAHCUPOBAHUIO
TeppopuramMa 1 GUHAHCUPOBAHUIO PACNPOCTPaHEHUS OPY>KNUS MacCOBOI0 YHUUTOXKEHUA.

9.4.2. BosBpar LEHEXHbIX cpeacTs ABOHEHTY ocyLecTBnAeTcA Ha ero
pac4yéTHbIN/6aHKOBCKMM CYET, C KOTOPOro mMOCTYNUAW AeHeXHble cpeacTtea. [lpu
HEBO3MOXXHOCTU OCYLLLECTBUTb BO3BpPAaT Ha yKa3aHHbIN pPacYETHbIN/6aHKOBCKMN CYET Mo
MPUUMHE €ro 3akpbiTha, O YEM UMMeeTca [OOKyMeHTaslbHOe noATBepXKAeHWne
yrnonHoMo4veHHoro 6aHka, geHexXkHble cpeAcTBa MOryT 6biTb BO3BpALLEHbl HA MHOWM CYET
A6oHeHTa.
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9.4.3. CneuunanbHble ycnosma Tapuda mnm akumm Onepatopa MOryT npegycmaTpuBaTb
pacTtop>keHune [loroeopa Ha UHbIX yCNOBUAX.

9.5. OkazaHue ycnyr pas3oBoro xapakrepa, B TOM 4YMUC/e CBA3aHHbIX C YCTaHOBKOW U
HacTpoWnkon o6opyaoBaHMA U NPOBeAEHNEM MOHTa>KHbIX PaboT, 1 He BIEKYLLIUX UBMEHEHUI
ctomMmoctn Ycnyr cornacHo Tapudy, ocyuwectendaerca [llapTtHepom/OnepaTtopoM Ha
OCHOBaHWWN NUCbMEHHOTrO 3asBneHus ABoHeHTa, 3aBEPEHHOro €ro NMoAnMChb U NevaTbio
(Mpn HannuMM), n onnaumeaeTca B COOTBETCTBUM € cornawieHnem CTOpOH.

9.6. IameHeHMe ycnoBuin [loroBopa, B TOM 4Yunce NMoAKNHOUYEHME AOMOMHUTENbHbIX YCIyr
BO3MOXKHO, B TOM 4uncCNe, C MCNO/Ib30BaHMEM UHPOPMALMOHHO-TETEKOMMYHMKALMOHHOWM
cetn «MIHTepHeT» NyTéM ANCTaHUMOHHOIo B3anmMoaencTema AboHeHTa ¢ OnepaTopom, T. e.
yepes JInuHbin kabuHet. [enctBmua ABoHeHTa, coBepLUEHHble Yepe3 JIMUHbIN KabuHer,
OOHO3HAYHO NAEHTUOULMPYIOT Er0 N NO3BOAAKOT AOCTOBEPHO YCTAHOBUTL BONEN3BABIEHNE
Ab6oHeHTa Ha wu3MeHeHue [loroeBopa, T.e. MNpPUPaBHMBAKOTCA K WHULUUPOBAHHOMY
ABGOHEHTOM 3aABNEHUIO.

10. Npoune ycnoeua

10.1. B TeueHune cpoka gencrteua [lorosopa 06 okasaHWUW yCnyr CBA3W M NocneayoLwmx 3
(Tpéx) net nocne npekpawleHna nx oenctems, kaxxgaa CTopoHa paccMaTpmBaeT U oxpaHaeT
Kak KoHpmnaeHuUnanbHyto BCo MHPOpMaUmio, OTHOCALLYHOCA K OTHowweHnAM CTOpOH, ecnu
60nbLIMIM CPOK He YCTaHOBNEH HOPMaTUBHO-NMpaBoBbiMKN akTaMm Poccuimnckon degepaumn.
Kaxpaa wu3 CrtopoH 06dA3yeTca MCMNonb30BaTb KOHPUAEHUMANbHYO WHPOpPMaUMIO
WUCK/IOYNTENBHO B LENAX WCMONHEHUA CcBOMX 06A3aTenbCTB COMMacHoO YCNoBMAM, W
npegnpuHMMaTtb Bce HeobxoauMble OENCTBMA, NpeaoTBpallatolime pasrnalleHve unm
NpoTMBONpPaBHOE NCNOMb30BaHWe KoHMaeHUnanbHoM nHbopmaunm. CTopoHbl 06a3ytoTCA
He nepepaBaTb CTaBLlME UM U3BECTHbIMU CBeAEHUA APYr O Apyre KakmM-nmbo TpeTbuM
nnuaMm 6e3 B3aMMHOro coriacua MM npu OTCYTCTBUMW BCTYMUMBLLErNO B 3aKOHHYK CUy
cynebHoro pelleHunAa, copepxkawlero obAsatenbHoe ANA MCNOMHEHUA npeanucaHve
pacKpbITb COOTBETCTBYIOLLYHO MHbOpMaLUIO.

10.2. CtopoHbl, nx apdunmpoBaHHble nmua, PpaboTHUKM UAN MOCPEAHUKN, yupeauTenu,
npencTaBuTeENU, areHTbl WA nobble nuua, 4ENCTBYOLWLME OT UMEHU UK B MHTEpecax, Uau
no npocbbe kakon-nmbo na CtopoH (manee — CTOPOHbLI) NPU UCNOMHEHUM YCNoBUN,
cobntogatoT n byayt cobntoaath B AanbHENLLEM MPUMEHUMbIE 3aKOHbI M HOPMaTUBHbIE aKTbl
O MPOTUBOAENCTBMN B3IATOUHMYUECTBY W KOPPYMUMM, a Takke KOHTPOMMPYHT KX
cobntogeHne. CTOpoHbI, B CBA3M C UCMONHEHNEM YCOBUIA, He ByayT NPAMO UM KOCBEHHO,
B paMKax [OenoBbiX OTHOWEHUN B cdepe nNpeanpuHMMaTEIbCKON AeATENbHOCTU WU B
paMkax [enoBblX OTHOLUEHUIM C rocyfapCTBEHHbIM CEKTOPOM, NpegJsaratb, BpyyaTtb Uam
OCYLLLECTBNATb, @ Tak>Ke cornawlaTtbCsa Ha NnpensoXKeHne, BpyYeHME WU OCYLLLECTBNEHNE
(caMocTOATENBHO WX B COIMlacun C APYyrMMu nuuamm) Kkakoro-nmbo nnartexa, nogapka,
npeaocTaBneHns Kakux-nmbo rapaHTUin, YCKOPEHWE CYLLLECTBYHOLLMX NPOLEAYP WU NHbIX
NpUBUNETrNIA, WOYWMX Bpaspe3s C MNpuHUMNaMM NpPO3PavyHOCTU U OTKPbLITOCTM
B3aMMOOTHOWeEHMN Mexay CTopoHaMu, C LEeNnb WCMONHeHUA (BO3adep>kaHusa OT
WNCMOMHEHNA) KakKnx-nmbo nosoXKeHUN HacToALMX YCOBUI, eCIN yKa3aHHble AeNCTBUA
HapylarT MPUMEHUMblE 3aKOHbl WM HOPMAaTMBHbIE aKTbl O MPOTUBOAENCTBUMU
B3ATOYHNYECTBY M KOPPYMNLUN.

10.3. YcnhoBuAa nognexkat  WUCMOJIHEHUIO W TOJIKOBAHUIO B COOTBETCTBUU  C
3akoHopaaTenbcTBOM Poccuimnckon Geagepaumn.
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10.4. Criopbl B CcBA3W C HacToALWMM [JoroBOpoM noasiexxar paspeLleHmnto B 0653aTeNbHOM
NnpeTeH3MOHHOM NopALake.

10.4.1. CTopoHa, cunTatoLas CBOW NnpaBa HapyLleHHbIMKU, 06Aa3aHa HanpaBUTb MOYTOBOW
nnbo kypbepckon cny>xbom apyrort CTOpOHE MUCbMEHHYH MOTUBUPOBAHHYH MPETEH3MUIO C
NpPUNoXXeHNeM 060CHOBbLIBAOLLMX AOKYMEHTOB. CpOK pacCcMOTpeHMnA NnpeTeH3nm CTOpoHOMN
coctasnsaetr 30 (TpupuaTtb) KaneHOapHbIX OHEW C MOMeHTa €€ nonyyvyeHusa. MoMeHT
nosyyeHnsa noaTBepXgaeTca cornacHo odumumanbHbIM AaHHBIM MOYTOBOU (KYypbepcKon)
cny>o6bl.

10.4.2. B cnyyae nonyyeHus OTpuLATENbHOro OoTBeTa Ha npeTteH3unto, nnbo B cnyyae
Henony4vyeHuna oTeeTa B TedeHue 30 (TpuauaTn) KaneHgapHbIX AHEN C MOMeEHTa Noy4vYeHunn
npeTeH3nun, Cnop NOA4EXUT nepeaade B:

e cyn obuwen wpUCOMKLMN B COOTBETCTBUM C MNpaBuiaMn [elCTBYIOLLEro
npoLeccyanbHOro 3akoHoaaTenbcTea (eci AGOHEHT — pU3nUecKoe NnLP);

e B ApbutpaxHbin cyn ropoga Mockebl (ecnm ABOHEHT — tOpuaANYECKOE NNLO UK
WHOMBUAYaNbHbIV NpeanpuHUMaTenb).

10.5. B cnyyae n3MeHeHMa HaMMeHOBaHUA U (MNK) OpraHM3aLUMOHHO-NPaBoOBON GOpPMbI
CTOpOHbI, MECTOHAXOXAEHUA, BAHKOBCKMX UMW NUHbIX PEKBU3UTOB, yKa3aHHbIX B JINUHOM
KabnHete WM aHanornyHom wuHoopmaumm o ABOHEeHTe — PU3NYECKOM JfnLE,
cooTBeTcTBYlOLLaA CTopoHa o6a3aHa He3aMea/INTE/NbHO B MMCbMEHHOM pOpMe YBEAOMUTL
0 npounsolleaLlnx naMmeHeHmax apyryto CTopoHy. B npoTrBHOM criyuae, Bce 06a3aTenbCTBa,
MCMOMTHEHHbIE MO NOCNEeAHNM U3BECTHbIM PEKBU3UTaAM, ByayT cUMTATbCA UCMOMHEHHbLIMUA
Haanexatlinm obpasom.

10.6. Homepa TenedoHoB WHPOPMALMOHHO-CMPABOYHbIX CAY>XO0 WM WHbIX KOHTaAKTOB
OnepaTtopa onybnukoBaHbl Ha web-cante Onepartopa, a Takke Ha caunte [lapTHEpa B
MHPOPMaLMOHHO-KOMMYHUKALMOHHOM ceTn «MHTepHEeT» Ha CTpaHuue runexis.ru/kontakty-
i-rekvizity .

MpunoxxeHun

1. JlInueH3nm Ha okazaHue ycnyr tenedpoHHom ceasm OO0 «MHTepHoAO»: runexis.ru/litsenzii-
i-sertifikaty

2. Nonntuka 06paboTkm nepcoHanbHbIX gaHHbix OO0 «MHTepHOAa»: help.runexis.ru/privacy

3. 3aBepeHus aboHeHTa: help.runexis.ru/terms_assurance

MpumMmeuaHun
1. ®epepanbHbi 3aKoH «O cBA3K» oT 07.07.2003 N 126-03:

pravo-search.minjust.ru/bigs/portal.html#id=C29555C3-4326-4C5A-B9FO-
420DAEA7D6C5&shard=1

2. paxxgaHckumin kogeke Poccuinckom Geagepaunm (Yacte nepeas):


https://runexis.ru/kontakty-i-rekvizity
https://runexis.ru/kontakty-i-rekvizity
https://runexis.ru/litsenzii-i-sertifikaty
https://runexis.ru/litsenzii-i-sertifikaty
https://help.runexis.ru/privacy
https://help.runexis.ru/terms_assurance
https://pravo-search.minjust.ru/bigs/portal.html#id=C29555C3-4326-4C5A-B9F0-420DAEA7D6C5&shard=1
https://pravo-search.minjust.ru/bigs/portal.html#id=C29555C3-4326-4C5A-B9F0-420DAEA7D6C5&shard=1
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pravo-search.minjust.ru/bigs/portal.html#id=EA4730E2-0388-4AEE-BD89-
0CBC2C54574B&shard=1

3. MNocTtaHoBneHue lMpasutensctea PO ot 30.12.2024 N 1994 «O6 ytBepxxaeHunun lNpasun
oKazaHuA ycnyr TenedpoOHHOM CBA3WM W [MepedHAa opraHusauummn, UMerLux npaso
OCYLLLeCTBNATb NOATBEPXKAEHME CBeAeHMM 06 aBOHEeHTe — GU3NYECKOM NNLLE»:

pravo-search.minjust.ru/bigs/portal.html#id=2BEB3842-DD6F-4F94-97CA4-
05DC88C0541A&shard=1

4. MocTtaHoBneHue lMpasutensctea PO ot 31.12.2021 N 2606 «O6 ytBep>xaeHumn Mpasun
OKazaHuA ycnyr cBA3u rno nepenaye AaHHbIX»:

pravo-search.minjust.ru/bigs/portal.html#id=251C02D5-9145-4634-ABF8-
2978E04C4598&shard=1

5. MNocTtaHoBneHue MNpasutensctea PO ot 31.12.2021 N 2607 «O6 ytBepxaeHuun lNpasun
oKa3aHWA TefleMaTUYeCKNX YCyr CBA3U»:

pravo-search.minjust.ru/bigs/portal.html#id=98162481-E59E-4AD8-BCO00-
62084831A517&shard=1

6. PegepanbHbI 3akoH «O6 anekTpoHHOW nognucu» ot 06.04.2011 N 63-93:

pravo-search.minjust.ru/bigs/portal.html#id=03CFOFB8-17D5-46F6-A5EC-
D1642676534B&shard=1

7. ®enepanbHbit 3aKoH «O nepcoHanbHbIX AaHHbIX» 0T 27.07.2006 N 152-03:

pravo-search.minjust.ru/bigs/portal.html#id=0A02E7AB-81DC-427B-9BB7-
ABFB1E14BDF3&shard=1

AreHT o3HakoMumscsa ¢ YcnoBmAMUM okasaHmA yCnyr, KotTopbie MNO/IHOCTbHO EMY MOHATHDbI.

lMpuno>xkeHue:

e Cxema BK/HOYeHUA 060pyaOBaHUA Mpu okal3aHUU ycsyr cBA3u A7 AGOHEHMOB,
3aknro4uBwux JoroBop 06 okazaHuu ycayr cBa3u ¢ OnepamopoM yepes AreHma
OO0 «HOBOCUCTEM».


https://pravo-search.minjust.ru/bigs/portal.html#id=EA4730E2-0388-4AEE-BD89-0CBC2C54574B&shard=1
https://pravo-search.minjust.ru/bigs/portal.html#id=EA4730E2-0388-4AEE-BD89-0CBC2C54574B&shard=1
https://pravo-search.minjust.ru/bigs/portal.html#id=2BEB3842-DD6F-4F94-97C4-05DC88C0541A&shard=1
https://pravo-search.minjust.ru/bigs/portal.html#id=2BEB3842-DD6F-4F94-97C4-05DC88C0541A&shard=1
https://pravo-search.minjust.ru/bigs/portal.html#id=251C02D5-9145-4634-ABF8-2978E04C4598&shard=1
https://pravo-search.minjust.ru/bigs/portal.html#id=251C02D5-9145-4634-ABF8-2978E04C4598&shard=1
https://pravo-search.minjust.ru/bigs/portal.html#id=98162481-E59E-4AD8-BC00-62084831A517&shard=1
https://pravo-search.minjust.ru/bigs/portal.html#id=98162481-E59E-4AD8-BC00-62084831A517&shard=1
https://pravo-search.minjust.ru/bigs/portal.html#id=03CF0FB8-17D5-46F6-A5EC-D1642676534B&shard=1
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rNPUJIO)KEHUE
K YC/10BUAM OKA3AHUNA YC/1YI CBA3U
000 «MHTEPHOL4»

Cxema Bk/1toUeHUA 060pyA0BaHUA NpPU oKa3aHUU yc/yr cBA3U 4/19 AGOHEHMOB,
3aknro4uBwux fJorosop 06 okazaHuu ycayr cea3u ¢ Onepamopom Yepe3 AreHma
00O «HOBOCUCTEM»

MHOrodyHKUMOHANbHBIA LEHTP
obpaboTku suizosos (MLIOB UIS)

Maqyns yrpaanesua NonL3oeaTensexoe (OxoReuHOe)
MLIOB UIS obopynosanve - 108 UIS



