OMHUKAHANbHAA cUcTeMa
ANa ynpasneHUs
KOMMYHUKALUAMU

B MOPKETUHIe U Npoaaxkax

PacckasbiBaem, kak UIS nomoraer
cAenaTb NPoLecc KOHTpPons

M YNPABeHUA KOMMYHUKALUAMM
rnpoLlie u NoHATHee




NMpuBeT, Ha cBaA3un UIS!

Mbl gpenaem coBpeMeHHbIE peLueHns
0718 OPraHM3dLMU U KOHTPOS
obLEeHWA C KITMEHTAMN —

noMmoraem BU3HeCy NOBbICUTb
3PPEKTUBHOCTb MAPKETUHIA

M NPOAA>K C NOMOLLBIO COBPEMEHHbIX
TEXHONOMMIN A5 YNPABNEHUS
KOMMYHUKQLUAMK.

TenedoHus
n BuptyanbHas
ATC

OMHUKAHANbHOE
paboyee
MeCTO

AHANUTUMKA
peknambil

Buao>keTbl
ang canTa



Y10 cBA3bIBAET MAPKETUHI U NPOACXKUN?

Ha kapTuHke — TMNnM4Hasa BOPOHKA
NPUBAEYEHUA 1 MPOAGXK.

KoHBEpCUM N3 OQHOIO 3TAMNC
BOPOHKM B APYroM — 3TO TOYKMN
nepece4yeHMs MHTEPECOB

N OOAHOBPEMEHHO TOYKM POCTA
ana obenx KoOMaHAa,

YBUOENN pekiamMmy

3ALUAUN HO CANT

obpaTmnuco

MPMHUMAKT peLueHne

Kynunm

KYNWUAn NoBTOPHO

KOHBepCMH M3 NMOKO30B B NoceLLeEHNA

KoHBepcusa B o6palLeHns

KoHBepcua B nuabl

KoH BEPCKA B COENKHA

KOHBepCVIFl B MOCTOAHHbLIX KITTMEHTOB




Y10 MewaeT yny4LleHno KOHBepcumn?

MapkeTonor

He moxeT cBa3aTb obpalLeHus
C PEKNTAMHbBIMUW UCTOYHUKAMM

He otnnyaeT obpalleHmnsa oT Nnaos

TpaTuT BpeMsi Ha cHbop AAHHbIX
N3 PA3/IMYHbIX CEPBMCOB

TpaTnT BoaxXeT HA HEIDDEKTUBHYIO
peknamy

[lpopasel,

TepsieT 0bpalleHns, NepeKknoYaach
MexXay KOHANAMN KOMMYHUKALMU

He cobnopgoeT ckprnTbl Npogax

3abbiBaeT GUKCMPOBATL
KOHTOKTbI U COENKN

He cobniopgoeT 0oroBopeHHOCTU



Y710 HY>)XHO ANAa ynydYlleHUsa KoHBepcumn?

yBUAENU peknamy

-
30LWUAM HO CANT

o6paTunmcob

NMPMHMMMAKT pelweHne

-
KYNnunu

-
KYNWAN NOBTOPHO

r]OHI/IMCITb, KakKdaa peknamd pCIGOTGeT HO npmene4vYeHMe KIIMeEHTOB

CTUMYNMPOBATb MOCETUTENEN OBPATUTLCSH NI OCTABUTb KOHTAKTbI

KayecTtBeHHO 06pabaTbiBaTh 0bpaleHnsa, PUKCUMPOBATb KOHTAKTbI
M MOHWMATb, KOKASI peK1amMa NpMBend nugbl

MoHMMATb, KaKAA peknamMa paboTaeT HA NPOorpes, PeryapHO KOHTPONMPOBATL U
NMOBbILLATbL KAYECTBO paboOThl C KNTMEHTAMM




Kakne TexHONnormm Hy>kHbli?

MapkeTonor

[na renepaunm obpalleHmnin
Onsa kBanmdpukaumm obpalLeHum

ﬂ,ﬂﬂ CBA3W NMMAOOCB C PEK/TAMHbBIMIA
NMCTOYHMNKOMM

Ona aBToMmaTusaumm cbopa OaHHbIX
N POPMUPOBAHUSA OTHETOB

[lpopasel,

[Onsa pacnpeneneHns obpalleHn

[ns paboTbl c obpaleHaIMIN
M3 BCEX KAHAOB B O4HOM OKHE

[Ona aBToMaTU3ALMKM CO3OAHUA
KOHTakTOB U caenok B CRM

[ns oueHkM KavecTBa paboThl
C KIIMEHTAMM



Mpun yem 3pgecb UIS?

MNpoaykTbl UIS — aTO Te camble
TEXHOMOT MM, KOTOPbIE MOMOIaOT
pewaTb 3040491 MOPKETUHIA

M MPOJAXK U YNY4LLATb KOHBEPCUM.

[MpoayKTOBbIE MOL4YU MOXHO
MCMNOMb30BATbL MO OTAENBHOCTM
MNKW B KOMMIEKCE — BCE 3ABUCUT
OT 30404, KOTOPbIE HY>XHO PEeLUNTh.

TenedoHus
n BuptyanbHas
ATC

OMHUKAHANbHOE
paboyee
MEeCTO

AHANUTUMKA
peknambil

BuaoxkeTbl
ang camTa



TenedpoHus

n BuptyanbHaa ATC
MHOroKaHaIbHble HOMEPQ L - - l |
IP-TenedoHns 1 KOPNOPATUBHBIE CUM-KAPTbI
ABTOMaTMYECKOE pacnpeneneHmne 3BOHKOB (o — L

o

o

®

® ABTOMNEPE3BOH MO MNPOMNYLLEHHBIM 3BOHKOM

® liHTerpauuma c CRM 7

[NoBbILLIAGWTE KOHBEPCUIO B NMAbI  C MOMOLLLBIO . . ' l ' ' ' l
OBTOMATU3AUWKM pacnpeneneHmsa 3BOHKOB,

co300HMA KOHTaKTOB 1 caenok B CRM,

ncxoasauero o63BoHA 1M 06pPAboOTKMU
NPONYLLEHHbIX

+ CTOMMOCTb
HOMEpOB




Bup>xeTbl nnporeHepauuu

()
ang canTta
X
® BcnnbiBatoLme GpopMbl cHOPA KOHTAKTOB: OCO6HSK y MeTpo [MUTPOBCKas (L]
3O;IBKV|5 OH}'ICH;IH—‘-K]T, O6pOTHb”;I 3BOHOK Monopgas cembsa ¢ ofiHUM pebeHKoM nonyyaer — 35% 3aka)kute 06paTHbIil 3BOHOK

® KHonkun gng nepexond B MeCCeEHOXEPDI
N couceTu

[NoBbilLIOWTE KOHBEPCUIO B OOpaLLEHNS
C MOMOLLbIO yOEPXMBAOLLMX GOPM

N MHCTPYMEHTOB O/15 OHNANH-0bLWeHns
C NoceTuTensMm camTa




OMHUuKaHanbHoe pabouee
MecCTO onepaTopda

® Bxopsauime n mcxogsume 3aBoHKM

® Bxopsuwiosa n ncxopsauwas nepenmcka
B OHMAMH-4aTe, Telegram, WhatsApp*,
VK Groups, Avito, Auto.ru, Linan

® [Ipvem mn oTnpaska email n sms

® [lHTerpayva c CRM

YAy4LWanTe KOHBEPCUM HO BCEX DTAMNAX
NyTU KNWEHTd, HAYMHAS C MOMEHTO
obpalleHns: chokycupymTe BHUMAHME
NPOAABLIOB HA OBLLEHMN C KITUEHTAMMU
B e0MHOM MHTepdENCe

*TMpuHagnexuT kopnopaunu Meta Platforms Inc,,
MPU3HAHHOM 3KCTPEMUCTCKOW M 3anpeleHHon B PP
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[Lobpbiit feHb! 3akasbiBana y Bac AuBaH,
nomoruTe nefobparb Kpecno
YaT NpUHAT onepatopom AHTOH Anekcakapoe 16:00

AHTOH AnexkcaHapos
3apascTeyiTe! MoACKaXKKUTE apTUKYN
[AvBaHa, noxanyicTa, Mnu npawnute goto 1600

apt 39767969 1s:00

oTNpaBbTe, NOXanvicTa, BapuMaHTbl B BaTcan
+7 (000) 000-00-00

AHTOH AnekcaHapoB
Xopowo 16:02

CeTWTENb BbIlWen ¢ caiTa 16:19

@ % BeeauTe coobuieHue. . @
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) ©)] el g, - [m]
WHdopmauua
Wrdopmaums Wicropua

O KoHTaKTe

®no

TenedoHbl

E-Ma

KaHanei cBAsu
MepcoHanbHbIi MeHemkep

Ipynnbi

06 obpaleHun

Kanan
Otgen npogax Mck

CtpaHuLa obpaLyeHus
https://educationuis.tilda.ws/

WcTouHuK BXona
Mpsimon 3axog (direct)

PeknamMHaa KamnaHusa
MoceTuTenu 6es pekr,

+




AHANUTUKA peknambl

@ e O6Lan ceofKa P UOWC

® OTcnexmBaHME PEKIAMHbBIX MCTOYHWKOB 4 coperane | [ ppe——

3BOHKOB, 4YOTOB, P —

SOTBoR MTHEEH = oo 8133 864,00 P 8,58%
® TerpoBaAHWE M AHANTUTUKA KOMMYHUKALUM @ ocroio A AN A

ANns KBAAUPUKALMM NUNOO0B
® ABTOMATU3UMPOBAHHbLIV COOP AAHHbBIX e 3041 700,00 £ 167.41%

n GoOpMMPOBAHKME OTHETOB -

00 2dPEKTMBHOCTU PEKTAMDI

no Bopoika

® MynbTVKAHANBHAA QHAAMTKKA A5 OLEHKW
PeanbHOro BKNA4A PEKIAMHbBIX MCTOYHWMKOB

C MOMOLLbIO MOoOeNen aTpUdyLmMn ) .
® U[HTerpauyma c CRM n peknamMHbIMUK S
[ 1= (]
C l/l CTe M G M I/l L, AHTOH Anexcanapos
ot 3500k
[MoBbilLQMTE KOHBEPCKIM HA BCEX 3TANMAX - + CTOMMOCTb
NyTW KJIMEHTA K MOKYMNKe: BblbupanTe HOMEPOB

addeKTUBHbIE PEKTAMHbIE KOHAbI
N pacnpegensmnTe BIOAXeT HO OCHOBE
TOYHbIX OOHHbIX



yBUAENWU peknamy

3AWNM HO CAnT

obpaTnnuce

NPUHYMAaOT
peweHne

AHanuTuka pexKnambl

MoebiWwainTe KOHBEPCUIO

M3 NOKA30B B NOoCeWEeHWA 3Q CcHEeT

06MeHa TOYHBIMW [AHHBIMUW C PEKNAMHBIMMI
1 AHANIUTUHECKUMM CUCTEMAMM

MNoBbIWANTE TOYHOCTb M KONUYECTBO
AQHHBIX ONA AHANWTUKKW peknambl 34 CHET
OTCNe>XX UBAHUA 3¢)¢}EKTM BHOCTW pekKndMHbIX
NCTOYHWMKOB NO BCEM TUMAM OGPOLLI'GHVII‘/“

MpUHUMANTE BEPHbIE PELUEHUA MO YNPABNEHUIO
PEeKNUMOW 30 CHET KOMIM/IEKCHOM OLeHKHN
BKOAA KAXA0ro peKIamMHOro UCTOMHUKA

B NpUBReYeHune nuaa

Y3HanTe, Kakas peknamMa NpuHoCcuT BonbLue
LieneBblX NMAoB

MoBbILWLANTE KOHBEPCWUIO B MPOAAXMN
3a cyeT yBenuyeHna appekTUBHOCTH
nporpesatoLlen peknambl

CpenaiTe NpoLecc dHanUTUKY npoLe

Bup>xkeTbl gns canTa

MoBbIWaiTe KOHBEPCUIO

B 06palleHus 3a cueT
AOMOMNHUTENbHBIX CNOCOB0OB CBA3M
HQ CGIZTF_‘, O TAk>Ke pas3nm4yHbIX
yaep>KUBaloWwmnx opm

MoBblWanTe KOHBEPCUIO

B NPOACXKK 3¢ CHET Noka3da
BUAOXETOB C MHIJ,VIBVI,D,YC]J"II::HI:IMVI
NPeanoXeHWAMM HA OCHOBE
CErMeHTaL MM NoCeTUTENEN

TenedpoHusa n
BupTtyansHaa ATC

He TepaiiTe o6palleHMs U NOBLILIAATE KOHBEPCUIO
B NAbI 30 CHET pacnpeaeneHsa obpalleHui

€ Y4ETOM CErMeHTauMn TPAGUKA U 3ATPYXKEHHOCTH
COTPYAHUKOB

YeenuduBanTe apeKTBHOCTb COTRYAHMKOB,
COKpPALLaNTe KONMYeCTBO NOTepPsiHHbIX 0BpaLLeHni
M NOBLILIANTE KOHBEPCUIO B NTMABI 30 CHET €4MHOI0
npuaoxeHus ans 06paboTk 3BOHKOB, YAOTOB,
34ABOK M nMMcem

ABTOMATU3MPYATE NPOLECC CO3AAHUSA KOHTAKTOB
u caenok B CRM npw noctynneHun obpalyeHunin

OMHUKAHANbHOE
paboyee MmecTo

ABTomaTnanpylTe o6paboTky
NponyLeHHbIX 3BOHKOB, YTo6bI BBICTPO
ﬂepeSBOHVIBClTh TEM, KTO HE JO3BOHWNCSH,
n He TEpFITb I'IpD.qCI)KVl

[ ) 1 BbicTpee 30 CHET MCNOMb30BAHMA
- QBTOMATW3VMPOBAHHbBIX OTHETOB
Kynunm AN5 OUEHKN KOHBEPCWUM U CPABHEHMA
3¢pPeKTMBHOCTM PEKIAMHBIX UCTOYHWKOB

KoHTponupynTe 1 nosbiwaite appekTMBHOCTD
paboTbl ¢ 06paLEeHUsSMU, UTOBbI yOepXaTh
NoANbHOCTb KNNEHTOB

. OueHunBaliTe peHTABEeNbHOCTb BNOXEHWUIA
- B PEKICMY WU CTOMMOCTb NPUBAEYEHNA KAUEHTA
Kynunn 3a cyeT uHTerpauun ¢ CRM
NOBTOPHO




MoapobHee 06 npopykTax UIS

TenedoHuns n BuptyanbHaa ATC
Bup>eTbl ona canTa
OMHuKaHanbHoe paboyee mecTo

AHONUTUKAO pekiaMbl

www.uiscom.ru




TenedoHUA: MHOFrOKAHAJIbHbIE
HOMEepda U CBA3b

® 8-800, ropoackure  MobunbHblE HOMEPA
be3 NPUBA3KKN K MECTOMOMOXEHUIO

® /10120 ogHOBPEMEHHbIX BXOAALLMX
3BOHKOB

Py4Hoe n aBTOMaTM4YecKkoe ynpaBnieHue
HOMepPOM TenedoHA NPU UCXOLALLNX
3BOHKAX

Bber,ﬂ,Hble TOpI/ldDbI HA NMCXoOALWLMNE SBOHKN

BupTyanbHbI MHOMOKOHAObHbIN HOMEP —
9TO eAMHANA TOYKA BXOAA ANA KITUEHTOB,
KOTOpble NPeanoYnTaoT 0bLLaTbCA
«rofiocom». VicmonbaymnTe ero onga BXooaLmx
N UCXOAALLMNX 3BOHKOB 1 MOBbILLANTE
Yy3HOBAEMOCTb CBOEN KOMMOHWU,

DPunuan #1

Pununan #2

DPunuan #3



IP-TenedpoHua n ymHbie SIM-kapTbl

|IP-TenedpoHnsa paboTaeT Yepes UHTEPHET — SIM-kapTbl paboTatoT Be3ae, roe ecTb MObUIbHAR CeTb —
9TO yoobHo ans onepaTopoB B oduce noaxoanT MOBUMbHBIM COTPYAHUKAM U YAANEHLLMKAM

| KomBuHupyliTe cnocobbl opraHnsaLmy cBA3KW 1 ByabTe HA CBSI3U C KIVEHTAMMU B 060M MecTe.



BuptyanbHas ATC
O

PacnpeaeneH...
Mo pernonam

® PacnpepeneHue 3BOHKOB C Y4ETOM e
CerMeHTauMn KIMEHTOB, @ 9 ®
3ArPY>XEHHOCTWM COTPYLOHNKOB e e
n paboyero BpemMeHu ey ol oy
Het Her obpawerus
e
3anucb 1 NPOCNYLWMBAHNE PA3rOBOPOB ; 7 J g ° ° %
® [loHATHbIVM Beb-HTepdenc @ e e e @
015 HACTPOWKM M QHANTUTUKN Mot T et i Primenn
® ObopynoBaHKE M NPOrPAMMHOE 5 2 5 2 5 Z 5 . f”k—é
(o] o] o] o

obecnevyeHre — HA CTOPOHE
NPOBAMAERT, O HE B Mbl/1bHOM
cepBeEPHOW

I MprHMManTe MakCMMyM obpaLleHnn

6e3 3aTpaAT HA goporoe obopynoBAHME.

Ouenka pato...

paborsl

Ouerika pato...

Ouerxa
padoTsl

Ouerxa pabo..

Ouerka
pafotal




BuptyanbHaa ATC:

06pa60TKA NPONYLUEHHbIX
3BOHKOB cronsns st e v nepeseonnn

o

. YBeﬂ'OMneH Vlﬂ O I—I po |—Iyu_l|eH H bIX 18.06.2024 19.06.2024 20.06.2024 21.06.2024 22.06.2024 23.06.2024 24.06
H O e - m O i | ’ I_I o S m S I/I B COO6 LLLe H Vl H V |< CpegHee Bpems nepessoHa YcnewHblx nepe3ssoHoOB 3ajad Ha nepe3BoH
n Telegram

® ABTOMNEPE3IBOH MO NPOMNYLLEHHbIM 00:28:25 2 286 - 50
3BOHKAM: CUCTEMO CAMA
0O3BAHMBAETCH 40 CBOBOOHOMO
COTPYAHUKA U COEANHSAET C KIIMEHTOM

Ha Kakux BUpTyasnbHbIX HOMEPax TEPAIOTCA K/IMEHTbI? Kakwne nprn4nHbl NOTEPH BXOAALMX 3BOHKOB?

218 CuMTaETCR KONMUECTED 2107¢]
® [OTOBbLIV OTYET C NOKA3QTENAMU I .
0bpaboTKK NpoNyLLEHHbBIX R HE e - -

& &
e % & s .
@ Beero3a & LS @ E

HepeEBOHMBCI MTE NOTEH LA 1bHbIM

KSIMEHTAM 40 TOro, KOK OHWM MO3BOHAT
KOHKYPEHTAM.


















